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Capital Access, Inc. Proposal Number: Doc1677946894 Vendor: 
 

 

 
ATTACHMENT A: TASK ORDER CATEGORIES / PRICING 

TASK ORDER CATEGORIES: 

Per RFP Section 5.1 GENERAL, SCOPE OF WORK, Vendors may choose to submit an offer for all task order categories or 
only certain categories. Indicate below which task order category(s) Vendor would like to perform work. While Vendors 
may choose which task order category(s), DCR makes no guarantee of task order award, volume of task orders Vendors 
will receive, or the task order types Vendors will receive. Task Orders will not be made outside of the task order 
category(s) selected by the Vendor during this solicitation process. 

 
□ YES □ NO TASK 1 – Development of Policies, Procedures, and Standard Operating Procedures (SOPs) 

□ YES □ NO TASK 2 – Financial Compliance, Oversight, and Fraud Prevention 

□ YES □ NO TASK 3 – Duplication of Benefits (DOB) Compliance 

□ YES □ NO TASK 4 – Procurement Compliance and Monitoring 

□ YES □ NO TASK 5 – Claims, Appeals, and Case Reviews 

□ YES □ NO TASK 6 – Action Plan Development and Amendments 

□ YES □ NO TASK 7 – Needs Assessments, Market Analysis, and Geospatial Support 

□ YES □ NO TASK 8 – Program Performance Monitoring and Evaluation 

□ YES □ NO TASK 9 – Civil Rights, Fair Housing, Labor Standards, and Historic Preservation 

□ YES □ NO TASK 10 – Audit Readiness and Monitoring Support 

□ YES □ NO TASK 11 – Technical and Engineering Support for Infrastructure and Housing Projects 

□ YES □ NO TASK 12 – Training, Technical Assistance, and Capacity Building 

□ YES □ NO TASK 13 – Relocation Program (URA/TRA) Development and Compliance Support 

□ YES □ NO TASK 14 – Communication, Public Information, and Outreach Support 

□ YES □ NO TASK 15 – Grant Management 

□ YES □ NO TASK 16 – Technical Systems Specification & Project Management 

□ YES □ NO TASK 17 – Environmental Review 









Capital Access, Inc. Proposal Number: Doc1677946894 Vendor: 

 

 

 
 
 

   

Categorically Excluded Subject to §58.5    

Environmental Assessment    

Environmental Impact Statements    

 





Capital Access Qualifications and Rates for NC Department of Commerce 
Proposal Number: Doc1677946894 
 

 

CONFLICT OF INTEREST 

 
Conflict of Interest Disclosure Statement 
 
Capital Access, Inc. affirms that, to the best of our knowledge and belief, neither the company, nor any of its officers, 
directors, employees, or agents has any actual or potential conflict of interest that would interfere with our ability to 
perform the services described in Request for Proposals #Doc1677946894 issued by the North Carolina Department 
of Commerce, Division of Community Revitalization. 
We further certify that: 
 

• No relationships, financial interests, or other circumstances exist that would compromise or appear to 
compromise our objectivity or independence in carrying out the responsibilities of this contract. 

• Neither Capital Access, Inc. nor its key personnel has participated in the preparation of this RFP or has any 
undisclosed arrangement that would provide an unfair competitive advantage. 

• Should any potential conflict of interest arise during the course of performance, Capital Access, Inc. will 
promptly disclose it in writing to the Department of Commerce and will take all necessary steps to resolve 
the matter to the State’s satisfaction. 

 
By signing below, the undersigned certifies that the foregoing statement is true and correct. 
 
 
 
Vendor: Capital Access, Inc. 
 
Signature of Authorized Representative: __  
 
Authorized Representative: Jeremey Newberg 
Title: CEO 
Date: 9/3/2025 
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INTRODUCTION & RESPONSE TO SCOPE OF WORK 

Introduction 

Capital Access, Inc. (CAI) is a trusted partner dedicated to helping state and local governments, along with 
their community development stakeholders, maximize the impact of their housing and community programs. 
With over 30 years of experience—including more than 25 years as a HUD Technical Assistance provider—we 
offer deep expertise across federal, state, and local housing and recovery initiatives. 

Since 2000, we have supported grantees through complex federal programs such as CDBG, HOME, and Section 
108, delivering tailored guidance from planning through implementation, monitoring, and closeout. Our 
comprehensive services encompass program design, compliance, financial oversight, disaster recovery, and resilience 
planning, all underpinned by innovative, technology-driven solutions like our proprietary CAPGEMS platform. 

We are committed to fostering collaborative, innovative approaches that address community needs 
effectively and efficiently. Our team emphasizes capacity building, compliance, and strategic planning, ensuring 
that every program we support not only meets federal requirements but also advances community well-being.  

At Capital Access, our mission is to make your work easier, your programs more successful, and your 
communities stronger. We look forward to the opportunity to partner with you in achieving your housing and 
community development goals. 

Capital Access respectfully submits our qualifications, staff and consulting rates to assess, train and consult 
on the program design and regulatory requirements for North Carolina Department of Commerce use of HUD 
Community Development Block Grant Disaster Recovery (CDBG-DR) awards. 

CAI recognizes that leadership and staff are seeking clarification, guidance, and practical tools to ensure 
compliance with HUD CDBG-DR grants, along with the applicable federal regulations and audit requirements 
during implementation.   

Drawing on a decade of HUD technical assistance services provided to North Carolina, CAI has a deep 
understanding of the state's CDBG-DR program history, as well as grant management staffing and organizational 
development. Our consulting team is equipped with a comprehensive suite of ready-made program designs, 
tools, templates, policy language, and training materials that can be swiftly customized to meet client-specific 
needs, reducing the time required for material development. We are experienced not only in navigating 
administrative requirements but also in addressing operational needs and ensuring compliance with policy and 
audit standards tailored to each client’s project scope and staffing capacity. 
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Response to Scope of Work 

Ability to Perform the Work 

Capital Access has extensive experience supporting state and local 
governments in the design, launch, and administration of CDBG-DR and 
mitigation programs. Our team combines federal compliance expertise 
with direct experience as former HUD grantees, bringing a practical 
understanding of how programs are implemented at the local level. 

We draw on a strong bench of senior consultants, subject matter 
experts, and program managers with backgrounds in disaster recovery, 
financial management, housing, and infrastructure. This expertise allows 
us to deliver policies, procedures, tools, and training that are both 
compliant with HUD requirements and practical for day-to-day 
operations, ensuring grantees can administer recovery programs 
effectively and efficiently. 

Proposed Methodology and 
Technical Proposal 

Capital Access applies a phased methodology that aligns with the full 
CDBG-DR lifecycle under the Universal Notice. Each task begins with 
discovery and assessment, followed by the development of tailored 
policies, procedures, and tools that integrate HUD requirements with 
practical workflows. Training and technical assistance ensure consistent 
implementation, while structured feedback loops keep guidance current 
as programs evolve. This approach is sequenced and managed through 
Capital Access’s Gantt chart tool, which provides a clear roadmap of all 
phases from initial preparation through closeout.   

Ensuring Quality and Timely 
Service and Ramping Across Task 
Order Categories 

Capital Access has developed a tool to help grantees navigate the 
CDBG-DR grant process under the Universal Notice in a timely and 
organized manner. The Gantt chart provides a high-level view of the grant 
lifecycle, showing how activities progress from initial preparation through 
closeout. Major phases include start-up tasks, unmet needs assessment 
and action plan development, plan approval and financial certifications, 
program design and procurement, and ultimately program launch, 
construction, and closeout. The chart illustrates how these phases build 
on one another, with clear sequencing and dependencies to guide 
progress from planning through full implementation.    

 
 
CAI maintains a robust team of staff and consultants who can be mobilized to provide additional or specialized 
technical assistance as required. The attached list (Attachment A) of personnel and pricing outlines the potential 
key team members available to support your needs across the following tasks: 
 
Staffing tables highlight the primary staff proposed for the various tasks.  Additional subject matter experts, 
analysts, coordinators, and support staff will be assigned as needed to ensure timely and compliant delivery.   
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TASK 3 – Duplication of Benefits (DOB) Compliance 

Duplication of Benefits (DOB) compliance is a critical requirement for all CDBG-DR and mitigation programs. 
These funds are designed to serve as a resource of last resort, filling gaps that remain after insurance, FEMA, 
SBA, or other forms of disaster assistance have been applied. Strong DOB prevention and monitoring processes 
help ensure that recovery dollars are directed to genuine unmet needs, while also protecting grantees from 
compliance findings, reducing financial risk, and maintaining public confidence in the program. 

Capital Access has supported state and local governments in developing written DOB prevention policies 
that align with HUD guidance and OIG best practices. These policies provide clear protocols that withstand 
federal review while also being practical and straightforward for staff and applicants to follow. 

To strengthen DOB compliance, Capital Access develops tools and training that reflect the latest HUD policy 
updates. HUD’s revised DOB guidance allows grantees to apply the necessary and reasonable cost principles of 2 
CFR Part 200 without having to determine how non-CDBG-DR assistance was used when it served a different 
purpose than the HUD-funded activity. This change simplifies the analysis and reduces documentation burdens, 
while keeping the focus on addressing unmet needs. Capital Access tools are designed to incorporate this 
approach, helping grantees streamline compliance and direct funds where they are needed most. 

Our DOB resources include data matching templates, benefit calculation worksheets, and policy checklists that help 
staff systematically track and document benefit determinations across FEMA, SBA, NFIP, insurance, and other programs. 
We also create process maps, such as the one developed for New York State, that walk through each step from intake 
and eligibility screening to data verification, calculation, award decision, and recapture if necessary. 

 

Figure 1: Example of a DOB Resource created for grantees 

Capital Access remains current with evolving DOB requirements. We have recently delivered trainings for 
HUD TA grantees on the revised policies and the application of cost principles, ensuring our guidance is both up 
to date and grounded in practical application. Our subject matter experts also assist grantees with developing 
subrogation agreements, establishing recapture procedures for post-award DOB findings, and setting up 
processes to reassess unmet needs and resolve duplication issues as programs evolve. 
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TASK 8 – Program Performance Monitoring and Evaluation 

Capital Access recognizes that effective performance monitoring and evaluation are essential to ensuring 
that CDBG-DR programs achieve their intended outcomes, remain compliant with HUD requirements, and are 
implemented with transparency and accountability. Our experience extends beyond technical assistance. 
Through our own in-house housing programs, Capital Access manages performance milestones, compliance 
requirements, and monitoring protocols firsthand. This dual perspective—both as a TA provider and as a 
program operator—gives us unique insight into how performance systems function in practice and how to 
design them for usability and accountability. 

We bring extensive experience in building tracking tools, performance reporting systems, and monitoring 
protocols that help grantees manage progress across multiple programs and activities. Our team has developed 
and implemented timelines, milestone tracking tools, and standardized reporting templates to streamline 
program oversight and improve consistency across subrecipients and contractors. We also design performance 
metric systems and compliance monitoring tools that enable grantees to measure progress against program 
goals, identify risks, and implement corrective actions as needed. 

A particular strength of Capital Access is our expertise in the Disaster Recovery Grants Reporting (DRGR) 
system. We have an in-house DRGR expert who provides training, technical assistance, and one-on-one guidance 
to grantees. In addition, Capital Access maintains access to a broader network of DRGR specialists, including a 
subject matter expert engaged at the system’s design level. This combined capacity allows us to troubleshoot 
challenges, optimize use of DRGR, and ensure that Quarterly Performance Reports (QPRs) and other reporting 
requirements are accurate, timely, and audit-ready. Beyond compliance, we help grantees use DRGR as a 
management tool to improve internal tracking, resource allocation, and performance evaluation. For example, 
Capital Access has provided technical assistance to states and local governments to improve the accuracy and 
completeness of QPRs, build reporting workflows that minimize delays, and design internal systems that 
integrate DRGR reporting with financial and program data. 

In addition to DRGR support, Capital Access has helped grantees build comprehensive monitoring 
frameworks that address both compliance and outcomes. This includes risk-based monitoring protocols for 
subrecipients and contractors, corrective action plans that are both realistic and enforceable, and reporting 
structures that integrate financial and performance data. In several engagements, we have helped state-level 
grantees align monitoring schedules with program milestones and create dashboards that track housing 
completions, infrastructure progress, and program expenditures in real time. These frameworks help grantees 
move beyond compliance checklists to systems that actively drive program results. 

By leveraging our subject matter expertise, proven tools, and training capabilities, Capital Access ensures 
that grantees have the infrastructure and support needed to monitor performance, track compliance, and meet 
HUD reporting standards. Our approach strengthens both external accountability and internal capacity, creating 
monitoring systems that are sustainable, adaptive, and designed to improve over time. 
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TASK 9 – Civil Rights, Fair Housing, Labor Standards, and Historic Preservation 

Compliance with civil rights, fair housing, labor standards, and historic preservation requirements is a 
cornerstone of federally funded disaster recovery and mitigation programs. These cross-cutting requirements 
are federal obligations and act as critical safeguards to ensure that recovery programs are implemented fairly 
and responsibly. The Capital Access team includes policy experts who provide compliance oversight and 
program management to CDBG-DR and other HUD-funded programs, equipping us with the knowledge and 
tools to help grantees meet these obligations with precision. 

As a long-standing HUD Technical Assistance provider, Capital Access has supported more than 36 state and 
local CDBG-DR grantees in embedding cross-cutting compliance into their program design and delivery. Our 
team has developed compliance tracking tools, monitoring protocols, and documentation systems that 
withstand federal review while also being practical for day-to-day program operations. Examples of these 
compliance resources include a suite of Section 3 compliance and reporting forms that aligns with 24 CFR 75, 
labor standards and payroll monitoring tools, and a citizen participation and equitable engagement checklist for 
CDBG-DR project implementation. 

Capital Access brings significant experience in advancing fair housing and civil rights compliance. Our team 
has worked in regions with longstanding patterns of segregation and disparities, and has successfully supported 
local governments in taking affirmative steps to further fair housing. For example, we have helped coalitions of 
municipalities adopt coordinated fair housing efforts, worked alongside HUD and local advocates to investigate 
and resolve fair housing complaints, and guided grantees in responding to HUD Office of Fair Housing and Equal 
Opportunity (FHEO) complaints. We have also assisted grantees in developing compliance measures under 
Voluntary Compliance Agreements (VCAs), ensuring that corrective actions are effectively implemented and 
sustained. In recent months, we have tracked federal updates in this area to ensure we are providing guidance 
that aligns with current priorities while still working to promote equal opportunities and access to housing. 

Capital Access has deep expertise in labor standards compliance, including direct experience enforcing 
Davis-Bacon and Related Acts (DBRA) and the Contract Work Hours and Safety Standards Act (CWHSSA). In 
previous roles working for local government, our staff have extensively reviewed certified payrolls and 
conducted worker interviews, as well as worked with HUD and DOL to resolve more serious issues involving 
CWHSSA violations and contractor fraud. We have also undergone labor-specific monitoring visits by HUD DBLS 
on two separate occasions. 

In addition to civil rights, fair housing and labor standards enforcement, our staff also have direct experience 
performing Section 106 reviews under the National Historic Preservation Act, including seeking SHPO 
concurrence and consulting with interested tribes to ensure compliance while minimizing delays in project 
implementation. Much of our work has taken place in neighborhoods that are rich in historic buildings and tribal 
artifacts, which has from time to time resulted in extended consultation and compliance steps such as cultural 
resource surveys and archaeological monitoring. 

As a TA provider, Capital Access strives to translate the lessons from our hands-on experience into 
actionable resources for others. We have delivered practical and engaging training sessions on a variety of cross-
cutting requirements—such as federal and state procurement, Section 3, federal labor standards, and 
environmental review—helping program staff and subrecipients fully understand their responsibilities and build 
the capacity to implement these requirements effectively.  

 





















Capital Access Qualifications and Rates for NC Department of Commerce 
Proposal Number: Doc1677946894 
 

 

BUDGET PROPOSAL  

Fee 

Our consulting rates are restricted to our HUD approved hourly rates as part of our agreements with HUD 
for Technical Assistance. However, it is the amount of time rather than the rate that has the biggest impact on 
pricing. We therefore seek first to assess what the client team needs and what their program or intended use of 
funds currently anticipates so that we can assign the right team to provide a high quality service at a reasonable 
not to exceed amount per task. Our use of hourly rates against not to exceed amounts on certain deliverables 
provides our clients the most flexibility to adjust pricing as technical work and the nature of needs evolves. The 
Budget Proposal is included in Attachment A. 

With each monthly task order invoice submitted Capital Access will provide North Carolina Department of 
Commerce with a progress report which may include:  

 A summary of accomplishments 

 Issues that require executive decisions 

 Anticipated tasks 

 

Expenses 

As per the bid requirements, all expenses are included in our hourly rates, including travel, overhead, and 
profit. We anticipate that most services can be provided remotely; however, when in-person working sessions 
are requested, our team can accommodate 1–3 day on-site sessions to support accelerated progress. 

Thank you for this opportunity to work with North Carolina Department of Commerce! 
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NARRATIVE RESPONSE: COMPANY QUALIFICATIONS & APPROACH 

Capital Access, Inc. Inc. is a consulting and operations firm specializing in community, housing, consulting 
and operations firm specializing in community, housing and economic development. We speak the language of 
federal compliance and are active with HUD, FEMA and U.S. Treasury emergency grants management and 
compliance. We bring over 25 years of experience working with HUD, their grantees, and partners.  

As a HUD Technical Assistance provider since 2000, our team possesses a wide range of experience with 
HOME, CDBG, CDBG-DR, and other federal programs. We serve both the administrative and operations 
components of federal funding to provide our clients with a holistic view of solutions and opportunities available 
to them, and our collaboration with grantees leverages insights into local knowledge and conditions to inform a 
customized approach to meeting each community’s unique needs. We can analyze, research, and advise our 
clients on direct program design and implementation, we bring extensive federal project and grants 
management and reporting experience. 

Capital Access (CAI) has served as a HUD TA provider, prime contractor or subcontractor on storm-related 
and financial disaster recovery efforts in numerous states, counties, cities and territories. Building on our 
experience serving, Capital Access delivers comprehensive assistance across the full lifecycle of HUD-funded 
recovery and resilience programs. Our work includes developing program Policies and Procedures and 
associated SOPs; ensuring financial compliance, oversight and fraud prevention; duplication of benefit and 
procurement compliance; and assisting with Action Plan development and amendments, needs assessments and 
market analysis. CAI will provide program performance monitoring and evaluation, case reviews and appeals, 
audit readiness, and assistance maintaining compliance with all applicable cross-cutting federal regulations, and 
assistance maintaining compliance with all applicable cross-cutting federal regulation and executive orders.  To 
strengthen long-term capacity, we also deliver training, mentoring, communication and public outreach 
strategies, and grant management. 

  Capital Access, Inc. brings together policy and operations professionals, subject matter experts, and 
compliance specialists to help state, local, and tribal governments successfully design, launch, and manage 
federally funded programs. We provide consulting, staff augmentation, and training services, delivered on-site 
or remotely, and tailored to support grantee needs across program operations, compliance management, and 
grant administration. Our services cover the full lifecycle of CDBG-DR program delivery, from policy and SOP 
development to subrecipient oversight and closeout. 

Capital Access, Inc. utilizes a proven technical assistance (TA) approach built on decades of experience supporting 
CDBG-DR grantees in launching new programs, streamlining grant management, and implementing long-term recovery 
solutions. We assign highly qualified personnel whose expertise is directly aligned with the scope of work required, drawing 
from a team of subject matter experts who have built their careers in local government and disaster recovery. As a remote 
firm, CAI’s senior consultants are strategically located across the United States, with a strong presence in North Carolina 
and deep knowledge of the state’s disaster recovery landscape. Adaptability is also a key element to success in our 
approach to TA, as we are careful to be educated on all new guidance from shifting priorities with the new administration 
to ensure our grantees remain operational and can continue to serve their communities.  

We are accomplished regulatory analysts and project managers that implement programs and develop 
projects nationally. Our experience provides a range of strategies for issue resolution, reduction of waste and 
methods to ensure programs successfully spend funds on time and within budget. 

The value added to engaging Capital Access is that we integrate strategy, management and administrative 
operating considerations with compliance. We bring the experience of trainer, subject matter expert, program 
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coordinator and real estate developer which gives us a unique insight on how to avoid potential project 
challenges and resolve issues if they arise. 

WHO WE ARE 

Capital Access helps state, local government and their partners realize the full potential of their housing and 
community development programs. 

Since 2000 Capital Access has served as a HUD Technical Assistance provider under the Community Compass, 
Disaster Recovery, and Distressed Cities programs. We help HUD grantees navigate the complexities of: 

 CDBG, CDBG-Disaster Recovery and Mitigation, and CDBG-CV 
 HOME Investment Partnerships 
 Section 108 Loan Guarantee Programs 
 Cross-cutting federal requirements 

We integrate deep program knowledge with hands-on tools, coaching, and capacity building to support grantees 
from action plan through implementation, monitoring, and closeout. 

Housing Program Design & Compliance 

We provide expert guidance in designing and managing single-family and multifamily housing programs that 
meet HUD standards and community needs. Services include: 

 Affordable housing finance and layered subsidy structuring 
 Owner-occupied home repair and energy retrofit program delivery 
 Acquisition, relocation, and environmental compliance 
 Modular and manufactured housing program development 

2 CFR Part 200 Compliance & Financial Oversight 

We help grantees and subrecipients align with Uniform Guidance to ensure strong internal controls, clean 
audits, and confident reporting. Our services include: 

 Policy, procedures, and template development 
 DRGR and IDIS setup and optimization 
 Cost allocation and eligible expense planning 
 Procurement and contracting compliance 
 Monitoring and audit readiness 

Disaster Recovery & Resilience Planning 

As seasoned leaders in CDBG-DR and Mitigation programs, Capital Access supports communities impacted by 
disasters with recovery strategies that move quickly and comply fully. We provide: 

 Unmet needs assessments and methods of distribution 
 Program Design and Implementation Strategies 
 Duplication of Benefits (DOB) policy design and interagency coordination 
 Informed guidance on the CDBG-DR Universal Notice 

Capital Access has supported recovery for over 20 state and local government grantees following wildfires, 
hurricanes, earthquakes, tornadoes, floods, and winter storms—including Alaska, California, Florida, Hawaii, 
Louisiana, Missouri, North Carolina, Ohio, New Jersey, Puerto Rico, USVI and Texas. 
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HUD CDBG Disaster Recovery Technical Assistance: 

HUD continues to assign Capital Access to support new grantees in developing CDBG-DR and MIT Action 
Plans and preparing for program implementation or closeout. We have recently completed, or are actively 
managing, CDBG-DR and other program launches or renewed engagements in Washington, Oregon, California, 
Ohio, Alaska, Indiana, New Mexico, and West Virginia. In addition, through private awards and contracts, Capital 
Access provides technical assistance to municipalities across Pennsylvania, New Jersey, New York, Virginia, 
Delaware, Michigan, Florida, as well as direct housing program implementation services in Philadelphia. 

Capital Access specializes in the development of tools, drawing on a library of existing resources and 
creating customized solutions tailored to each client’s needs. We equip administrative staff, subrecipients, and 
contractors with practical guidance and overviews on a wide range of topics, including Environmental Review 
and Reporting, Procurement, Systems of Record development, Davis-Bacon and labor standards compliance, 
Subrecipient Monitoring and Reporting, Construction Management and Contractor Cultivation, Multifamily 
Underwriting, and URA Relocation services. 

HUD TA Disaster Recovery Tools   

Universal Notice Award Timeline is a comprehensive timeline and planning tool to provide grantees with a 
structured, phased approach to implementing disaster recovery programs funded through CDBG-DR grantees 
under the Universal Notice. This tool is designed to provide front-to-end support. This tool outlines important 
milestones in phases on a monthly and weekly basis, as well as deadlines and funding caps. 

Partner Role Assessment and Developer Agreement Checklist This checklist and reference sheet assists 
grantees in determining whether a project partner qualifies as a developer or should be classified under another 
role, such as subrecipient. The tool provides criteria to ensure accurate partner categorization and guides users 
through the provisions required in developer agreements for CDBG-DR-funded projects. Key features include an 
assessment to evaluate developer eligibility, a Partner Type Comparison Table to highlight distinctions between 
partner roles, and the Developer Agreement Checklist outlining essential provisions with corresponding 
regulatory citations. The tool offers a streamlined overview and guidance on required provisions to help a CDBG-
DR grantee make the appropriate choice for assigning their project partners’ roles.  

Subrecipient Pre-Award Risk Assessment This tool was developed to help grantees analyze their 
subrecipients and assess the appropriate monitoring measures that will need to be implemented when working 
together to implement their CDBG-DR programs. 

Section 3 Final Rule Implementation Guide which includes: Final Rule overview two-part series, business 
and laborer underwriting forms, reporting and hourly site log templates and assistance for developers and 
general contractors. 

HUD TA Disaster Recovery Training 

Providing training to increasing internal capacity and knowledge is a staple in CAI’s Technical Assistance package we 
provide our grantees. CAI’s training structure focuses on breaking down HUD regulatory requirements into manageable 
and interactive concepts for grantee staff and subrecipients the time to digest, ask questions, and retain critical 
information. CAI staff routinely offer trainings on a variety subject matter such as Procurement, Section 3, Davis Bacon, 
Environmental Review, DRGR, Quarterly Performance Reports, and National Objectives. 

 

 



Capital Access Qualifications and Rates for NC Department of Commerce 
Proposal Number: Doc1677946894 
 

 

Conclusion 

Capital Access combines over 25 years of HUD Technical Assistance experience with deep knowledge of federal 
programs and local implementation conditions. We help clients reduce risk, safeguard public funds, and ensure 
compliance while streamlining operations and maximizing program impact. Our team integrates program strategy, 
operational management, and regulatory expertise to deliver results that are both effective and sustainable. 

By leveraging our seasoned staff, proven tools, and practical training, grantees gain the capacity to 
successfully manage federal funding while achieving meaningful community outcomes. With a demonstrated 
ability to scale quickly and adapt to evolving program requirements, Capital Access is a trusted partner in 
advancing housing, community development, and disaster recovery programs. 

 

RESUMES AND BIOS 

The following pages provide resumes for the key staff identified in this proposal. Each resume highlights 
relevant qualifications, experience, and expertise aligned with the scope of work, demonstrating the team’s 
capacity to deliver high-quality support and successful outcomes.  
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Christopher C. Weiss 

641 Grand Avenue – Apt 4B ♦ Brooklyn, NY 11238 
christopher.weiss.175@gmail.com 

646.823.4813  
 

PROFESSIONAL EXPERIENCE 
Principal Researcher, Mathematica, Princeton, NJ 
2023-Present 

Evaluation Technical Assistance Team Lead, and New Technical Assistance 
Product Development, What Works Clearinghouse Technical Assistance for 
Studies of Effectiveness (2023-). Direct a team of technical assistance (TA) liaisons 
providing TA to funded program evaluators to ensure they design and implement high-
quality evaluations. Co-lead development of new TA products to help grantees of the 
Postsecondary Student Success Grant program and the broader community of 
postsecondary researchers. 
 
Project Director, Technical Assistance for Pennsylvania Evidence Resource 
Center (2023-). Assist Pennsylvania Department of Education implement the 
Pennsylvania Evidence Resource Center (ERC). Develop reviews of the effectiveness of 
programs and practices to address the state’s pressing education issues. Create briefs 
on state of evidence on topics such as effects of financial literacy instruction and of 
effective education programs for migrant youth.  
 
Partnership Project Director, Technical Assistance for South Dakota Chronic 
Absenteeism Project, Regional Educational Laboratory (REL) Central (2024-). 
Develop tools and supporting materials to help staff at South Dakota Department of 
Education and a set of Local Education Agencies conduct implementation and impact 
evaluations of a state grant program to address chronic absenteeism. 
 
Deputy Task Lead, Regional Educational Laboratory (REL) Peer Review (2023-). 
Create training opportunities for reviewers to learn about advanced techniques and 
review processes. Develop updated version of review handbook to guide all reviews of 
REL products. Serve as lead quality assurance reviewer to evaluate quality of reviews 
of REL products. 
 
Co-Lead, Practitioner Working Group, What Works Clearinghouse Tools, Online 
Assistance, Standards, and Training (2023-). Co-coordinate work of organizing 
group of practitioners to improve reach and usefulness of WWC products. 
 
Quality Assurance Lead, What Works Clearinghouse (WWC) Preschool-to-
Postsecondary Evidence Synthesis Task Order 7 (2024-). Conduct final quality 
assurance reviews of study reviews for WWC Practice Guide to ensure accuracy and 
clarity. 
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Quality Assurance Reviewer, What Works Clearinghouse (WWC) Preschool-to-
Postsecondary Evidence Synthesis Task Orders Task Order 2 (2023-). Conducted 
final quality assurance reviews of study reviews for WWC Practice Guide to ensure 
accuracy and clarity. 
 
Project Director and Overall Quality Assurance Director, Evaluation 
Dissemination and Technical Assistance (TA) Activities (2024-). Lead and direct 
team providing direct evaluation TA to state workforce staff. Oversee development of 
evaluation and technical assistance resources for the U.S. Department of Labor (DOL). 
 
Lead, Older Americans Act (OAA) Health Promotion Evidence-Based Criteria 
Study (2024-). Oversee Mathematica team work on evaluating and updating the OAA 
definition and criteria for Evidence-Based Programs (EBP) for health promotion. The 
project may include development of a new framework and protocols for EBP Review 
Process for Health Promotion Programs. 
 
Senior Advisor, Impact Evaluation of America’s Promise Regional Sectoral 
Training Partnership Program (2023). Served as advisor for analysis, presentation 
of results, and methodology. Helped to draft and edit final report and report briefs. 

 
 
Principal Associate, Abt Associates, Rockville, MD 
2019-2023 

Principal Investigator, Clearinghouse for Labor Evaluation and Research 
(CLEAR), Chief Evaluation Office, U.S. Department of Labor (2021–2023). 
Oversees and provides thought leadership for the Department of Labor’s systematic 
review of evidence related to workforce, employment, and earnings. Manages the 
processes and procedures related to the systematic review of studies, leads syntheses, 
spearheads communications and dissemination efforts, and manages coordination 
with other contractors on the investment. 
 
Study Review Specialist, Investing in Innovation (i3), U.S. Department of 
Education (2020–2021). Conducts reviews of interim and final reports of grantees 
from ED’s i3 program. Assess study quality, code study findings, and document study 
context and other features using the What Works Clearinghouse review standards and 
online review tool.  
 
Training and Technical Assistance Development, Investing in Innovation (i3), 
U.S. Department of Education (2020–2023). Develops materials to identify best 
practices in study design and reporting, providing specific step-by-step guidance to 
help researchers improve their studies. 
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Meta-Analysis Lead, Descriptive and Analytical Career Pathways Project, U.S. 
Department of Labor (2019-2023). Directs and manages the coding of data from 
effectiveness studies of career pathways programs, ensuring accuracy and 
completeness. Leads the writing of the primary report, including review and 
assessment of all data, models, and study findings. Held weekly office hours for study 
review staff and project leadership to discuss methodological and substantive issues 
from studies. Developed study review guide to help study authors report information 
needed for inclusion in systematic reviews and meta-analyses. 
 
Systematic Review Lead, Evidence Based Practices Resource Center, Substance 
Abuse and Mental Health Services Administration (SAMHSA), U.S. Department of 
Health and Human Services (2019–2023). Created and implemented literature 
review procedures, study review protocols, and study review guides for SAMHSA’s 
Evidence-Based Practices Resource Center (EBPRC). Established processes for 
literature searches, study assessment, and synthesis, while overseeing technical 
aspects of the review and synthesis process. Holds weekly office hours for study 
review staff and Guide Leads to present and discuss methodological and substantive 
issues from studies. 
 
Senior Advisor, Study Design and Evaluation of Federal Technical Assistance: 
Regional Educational Laboratories and Comprehensive Centers (2020-2023). 
Contributed to several different aspects of the large and complex design, including 
development of measures of capacity, drafting and reviewing components of design 
plans, contributing to development of approaches for elements of data collection and 
analysis, and helping to think through specific aspects of the broader effort. 
 
Senior Training and Communications Specialist, Prevention Services 
Clearinghouse, U.S. Department of Health and Human Services (2019–2023). 
Leads the process of enhancing and improving training process for Prevention Services 
Clearinghouse reviewers, developing a suite of online training modules to provide 
opportunities to conduct reviews and to enhance transparency of PSC. Co-leads PSC’s 
efforts to develop tools and resources that will aid users in finding and using the 
evidence and other information from studies and interventions presented in PSC. 
Serves as reviewer and reconciler of studies.  
 
Arizona Site Lead and Project Quality Assurance Advisor, Evaluation of the 2019-
2022 Summer EBT Demonstration, Food and Nutrition Service, U.S. Department 
of Agriculture (2022-2023). Led and coordinated field work in multiple disparate 
tribal areas of Arizona, establishing relationships with local staff, retailers, and parents, 
conducting interviews and focus groups, and coding data. Developing and overseeing 
quality assurance components of data work, report writing, and communications. 
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Lead, Featured Postsecondary Study, What Works Clearinghouse (WWC) 
PEPPER, Institute of Education Sciences, U.S. Department of Education (2020–
2021). Leads project work for the WWC’s Featured Postsecondary Study initiative, 
including scan of research literature, identification of studies for nomination, review 
publication, and communications with the Department.  
 
Evaluation and Analysis Specialist, Common Components of Successful Programs 
for At-Risk Youth, U.S. Department of Health and Human Services (2019–2021). 
Conducts research on “core components” approach to systematic evidence reviews. 
Authored practice guidelines and presented project to variety of audiences to 
demonstrate project and approach. 

 
Senior Research Scientist, Institute of Education Sciences, U.S. Department of 
Education, Washington, DC  
2016-2019 

• Directed all operations of the Institute of Education Sciences' What Works 
Clearinghouse (WWC), the U.S. Department of Education’s resource of evidence on 
education effectiveness. 

• Managed more than $11 million in government contacts and direct the work of 
more than 200 WWC contractors, leading the Clearinghouse's efforts on all projects, 
ensuring the highest standards for product quality, consistency, and timeliness. 

• Led the WWC’s strategic planning for the investment’s overall approach to evidence 
generation and dissemination. 

• Spearheaded evidence-related initiatives with partners across government, both 
domestic and international, as well as foundations, professional associations, and 
non-profit organizations. 

• Led a team of three research and program staff, coordinating WWC efforts with 
those across IES, as well as within the Department of Education more broadly. 

• Represented the WWC to Congress, executive branch leadership, partners, and 
external stakeholders through written and oral communication. 
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Director, Substance Use and Mental Health Program, Vera Institute of Justice, New York, 
NY 
2014-2015 

• Conducted evaluation of the nation’s first Social Impact Bond program, the 
Adolescent Behavior Learning Experience (ABLE) program for adolescents at the 
Rikers Island jail, including: 

o Collaborating to establish the research design, including matched cohorts to 
assess both change over time and evaluate non-program changes; 

o Data collection and preparation, including obtaining records from the NYC 
Department of Correction, Department of Health and Mental Hygiene, New 
York Police Department, and the ABLE program provider;  

o Statistical analysis, including the propensity score matching techniques to 
establish comparable groups of incarcerated youth and comparison over 
time; and, 

o Communication, including writing all reports, analysis notes, internal 
technical reports, and presentations for stakeholders. 

• Managed an interdisciplinary staff of four researchers and attorneys comprising the 
Substance Use and Mental Health (SUMH) program, and other research staff across 
Vera. 

• Led strategic efforts to identify, develop, and implement ideas for new work; 
advanced existing policy evaluation projects; created proposals to fund the work of 
the SUMH program. 

Senior Research Analyst, Langer Research Associates, New York, NY 
2013-2014 

o Led all phases of research and communication related to a variety of survey 
research-based initiatives for clients, including international NGOs, 
nonprofits, and domestic and international media. 

o Created research products tailored for television, web, radio, and print. 
o Developed new lines of work and revenue for the organization, including 

successful initiatives with the United Nations and with local New York City-
based nonprofits. 

Clinical Associate Professor of Sociology, New York University, New York, NY 
2012-2013 

o Designed and helped to institute a new master’s degree program, the Applied 
Quantitative Research (AQR) program within NYU’s Department of Sociology 

o Established partnerships with numerous local nonprofits to connect students 
to opportunities to conduct research and analysis to improve the social and 
economic well-being of the communities they serve. 

o Created new data-focused initiatives, including the Datathon on Climate 
Change and Urban Resiliency, a 24-hour competitive data event to explore 
how social and meteorological data can be combined to enhance research on 
climate change and cities. 
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Director, Quantitative Methods in the Social Sciences (QMSS) M.A. Program, Columbia 
University, New York, NY 
2002-2012 

o Led the Quantitative Methods in the Social Sciences (QMSS), Columbia 
University’s interdisciplinary applied research methods graduate program 
for a decade of continuous improvement and growth. 

o Created new degree programs to expand course offering and attract new 
students, including dual degree programs with Columbia’s School of 
International and Public Affairs. 
 Developed a suite of new courses to expand the skills of students in 

the program, including courses on geography and GIS analysis, data 
sciences, advanced causal techniques, and the methodology of exit 
poling. 

o Directed organizational change in the program through introducing applied 
evaluation focus, connecting students with hands-on opportunities to 
contribute to research studies. 
 Established a Research Fellows program to connect students in the 

program with faculty research projects as a way to enhance students’ 
real-world research skills and help them develop projects for their 
theses. 

o Methods-focused short courses, tailored to the needs of specific domestic and 
international audiences, training participants in statistical and analytical 
techniques (see listing below).  

o Created initiatives to connect enrolled students with external evaluation and 
research organizations, leading to employment after graduation. 

o Led efforts to connect students to work in the community designed to 
improve the social and economic well-being of the city, such as the New York 
City Homeless Enumeration or an assessment of the impact of the programs 
of the Center for Employment Opportunities. 

o Co-founded Built Environment and Health (BEH) Research Group 
interdisciplinary research team studying the influence of features of the 
urban environments on obesity. 
 Created unique data resources from numerous government, 

nonprofit, and private data sources to examine how the social and 
physical environment affect activity, diet, and overall well-being. 

 Established record of publication, presentation, and policy briefing on 
issues including park access, quality of food sources, urban design to 
promote activity, and fast food access among school students. 

 

  



7 
 

Training and Short Courses 

El Colegio de México. Mexico City, Mexico, June 2011. One-week intensive course on new 
innovations in causal analysis and the analytical techniques that allow stronger causal 
inference in social science data. Part of El Colegio’s Talleres de Verano program. 

Columbia University Global Center. Amman, Jordan, December 2010. Two-week 
intensive course on theories and research methodologies of social science. Offered to more 
than 20 researchers from Jordanian ministries, research institutions, and NGOs.  

Ecole des Hautes Études en Santé Publique (EHESP – French School of Public Health). 
Paris, France. November 2010. Three-day workshop on new techniques and perspectives 
on causality in social scientific research. The audience was 20 students enrolled in a 
Masters of Public Health program at EHESP 

Scholar Rescue Fund, Iraqi Scholars in Exile. Amman, Jordan. January 2010. Three-day 
training on research and perspectives on higher education systems in post-conflict regions. 
Attendees were more than 45 Iraqi scholars in exile, sponsored by the Scholar Rescue Fund 
and USAID.  

Ford Summer Workshops. New York City, July 2008 and 2009. Two-week course on 
advanced research methods and causal techniques for doctoral students studying Higher 
Education. Offered to more than 20 doctoral students from American universities.  

Kazakhstan School of Public Health. Almaty, Kazakhstan. May 2009. Weeklong course on 
biostatistics and social science research methods. Offered to more than 30 professionals in 
the field of health, health services, and medicine. 

Education 

1999 Ph.D., Sociology and Demography, University of Pennsylvania 

1992 A.M., Demography, University of Pennsylvania 

1991 B.A., cum laude, Sociology and Mathematics, Trinity University 

 

Selected Publications 

Nutter, R., Enver, A., Porowski, A., Wei, W., Weiss, C. & Chanhatasilpa, C. (2024). 
“Evaluation of the 2019-2022 Summer EBT Demonstration.” Report prepared for Office 
of Policy Support, Food and Nutrition Service, U.S. Department of Agriculture. 
Washington, DC: Abt Associates. 

Spitzer, A., English, B., Williams, B., Thal, D., Marks-Anglin, A., Weiss, C.C., Bellotti, J., & Berk, 
J. (2024). “The Impact of Regional Sectoral Training Partnerships: Findings from 
America’s Promise.” Report submitted to the U.S. Department of Labor. Washington, DC: 
Mathematica. 



8 
 

Peck, L.R., Schwartz, D., Strawn, J., Weiss, C.C., Juras, R., Mills de la Rosa, S., Greenstein, N., 
Morris, T., Durham, G., & Lloyd, C. (2021). A Meta-Analysis of 46 Career Pathways 
Impact Evaluations. Report prepared for the U.S. Department of Labor, Chief Evaluation 
Office. Rockville, MD: Abt Associates. 

Weiss, C., Wilson, S.J., Francis, K., Hyra, A., & Norvell, J. (2021). Improving Social 
Competence Programs for Children and Youth: Recommendations for Aligning 
Programs with Evidence on Core Components. Office of the Assistant Secretary for 
Planning and Evaluation, U.S. Department of Health and Human Services. 

Francis, K., Wilson, S.J., Hyra, A., Weiss, C., & Norvell, J. (2020). Improving Programs for 
Children and Youth that Address Behavior Problems: Recommendations for Aligning 
Programs with Evidence on Core Components. Office of the Assistant Secretary for 
Planning and Evaluation, U.S. Department of Health and Human Services.  

Parsons, J., Weiss, C. & Wei, Q. (2016). Impact Evaluation of the Adolescent Behavioral 
Learning Experience (ABLE) Program. New York: Vera Institute of Justice. 

Weiss, C.C., & García, E. (2015). Student engagement and academic performance in Mexico: 
Evidence and puzzles from PISA. Comparative Education Review, 59(2): 305-331. 

Amaral, E.F.D., Gonçalves, G.Q., and Weiss, C.C. (2014). The Impact of Brazil’s Bolsa Familia 
Program on School Attendance, Age-Grade Discrepancy, and Child Labor, 2010. Journal 
of Social Science for Policy Implications, 2(1): 101-125. 

Hill, J.L., Weiss, C.C., & Zhai, F. (2011). Challenges with propensity score strategies in a 
high-dimensional setting and a potential alternative. Multivariate Behavioral Research, 
46(3): 477-513. 

Neckerman, K.M. & Weiss, C.C. (2011). “Tobacco-Dependent Communities and Tobacco 
Control Policy.” In P.S. Bearman, K.M. Neckerman, & L. Wright (Eds.) After Tobacco: 
What Would Happen if Americans Stopped Smoking? New York: Columbia University 
Press. 

Weiss, C.C., Purciel, M., Bader, M., Quinn, J.W., Lovasi, G.S., Neckerman, K.M., & Rundle, A. 
(2011). Reconsidering access: Park facilities and the social environment in New York 
City. Journal of Urban Health, 88(2): 297-310.  

Adger, J. & Weiss, C.C. (2011) Why place matters: Exploring county-level variations in 
death sentencing in Alabama Michigan State Law Review 2011(3): 659-704. 

Weiss, C.C. & Baker-Smith, E.C. (2010). Eighth grade school form and resilience in the 
transition to high school: A comparison of middle schools and K-8 schools. Journal of 
Research on Adolescence 20(4): 825-839. 

Weiman, D.F. & Weiss, C.C. (2009). “The Origins of Mass Incarceration in New York State: 
The Rockefeller Drug Laws and the Local War on Drugs.” In Steven Raphael and Michael 
A. Stoll (Eds.) Do Prisons Make Us Safer: The Benefits and Costs of the Prison Boom. 
Russell Sage Foundation. 
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Lovasi, G.S., Neckerman, K.M., Quinn, J.W., Weiss, C.C., and Rundle, A. (2009). Effect of 
individual or neighborhood disadvantage on the association between neighborhood 
walkability and body mass index. American Journal of Public Health. 99(2): 279-284. 

Weiss, C.C. and Bearman, P.S. (2007). Fresh starts: Reinvestigating the effects of the 
transition to high school on student outcomes. American Journal of Education. 113(3): 
395-421. 

Weiss, C.C., and Kipnes, L.B. (2006). Re-examining middle school effects: A comparison of 
middle grades students in middle schools and K-8 schools. American Journal of 
Education 112(2): 239-272. 

Weiss, C.C. (2001). Difficult starts: Turbulence in the school year and its impact on urban 
students’ achievement. American Journal of Education 109(2): 196-227. 
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The following pages include the attachments referenced in this proposal, presented in the order listed below. 

 Attachment A: Task Orders & Pricing  

 Attachment B: Instructions to vendor 

 Attachment C: General Terms & Conditions of Contract 

 Attachment D: Location of Workers by Vendor  

 Attachment E: HUB Info  

 Attachment F: Signature 

 Attachment G: Lobbying disclosure form  

 Attachment H: Examples 

 Financial Statements 
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ATTACHMENT B: NORTH CAROLINA INSTRUCTIONS TO VENDORS 
I. READ, REVIEW AND COMPLY 

It shall be the Vendor’s responsibility to read this entire document; review all enclosures, attachments, and any 
Addenda; and comply with all requirements specified, whether appearing in these Instructions to Vendors or elsewhere 
in the Solicitation document. 

Any gender-specific pronouns used herein, whether masculine or feminine, shall be read and construed as gender 
neutral, and the singular of any word or phrase shall be read to include the plural and vice versa. 

II. REQUEST FOR OFFERS 

Vendors are cautioned that this is a request for Offers, not an offer or request to contract, and the State reserves the 
unqualified right to reject any and all bids at any time if such rejection is deemed to be in the best interest of the State. 

By submitting Your Bid or Proposal, You are offering to enter into a contract with the State. 

The Contract is a separate document that represents the Vendor’s and the State’s entire agreement. If Your bid is 
accepted and results in a Contract, You will be expected to accept the North Carolina General Terms And Conditions 
included in the Solicitation document as part of the Contract. Depending upon the good or service being offered, other 
terms and conditions may apply. 

III. DUTY TO INQUIRE 

Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made 
in compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should request 
an explanation for any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. 
Failure to do so will be at the Offeror's risk. All ambiguities, discrepancies, errors, omissions, or conflicting statements 
in the Solicitation shall be interpreted to require the better quality or greater quantity of work and/or materials, unless 
otherwise directed by Addendum. Offeror assumes responsibility for any patent ambiguity in the Solicitation that 
Offeror does not bring to the State's attention. 

IV. DEFINITIONS, ACRONYMS AND ABBREVIATIONS 

The following definitions, acronyms, and abbreviations may be used within the Solicitation document. 

1. AGENCY SPECIFIC TERM CONTRACT: A contract generally intended to cover all normal requirements for a 
commodity for a specified period of time based on estimated quantities for a single entity. 

2. ADDENDUM: a document issued to supplement or modify the original Solicitation document. Addenda 
may be issued following a pre-bid/pre-proposal conference or as a result of a specification or work scope 
changes to the Solicitation. 

3. BAFO: Best and Final Offer, submitted by a Vendor to alter its initial bid, made in response to a request by 
the issuing agency. 

4. BUYER: The employee of the State or Other Eligible Entity that places an order with the Vendor. 

5. COMMUNITY COLLEGE: Any of the fifty-eight (58) public North Carolina Community Colleges. 

6. CONTRACT: A contract resulting from or arising out of Vendor responses to this Solicitation. 

Capital Access, Inc.
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7. CONTRACT ADMINISTRATOR: A representative of the Agency who is responsible for the functions that are 
performed after all parties have signed a contract, including any modifications to the contract.  

8. CONTRACT MANAGER: A representative of the agency or awarded vendor who ensures compliance with 
the contract terms and conditions while giving attention to the achievement of the stated output and 
outcome of the contract.  

9. ELECTRONIC VENDOR PORTAL (eVP): System for vendors to do business with the State of North Carolina, 
including registering to do business, responding to bid opportunities, and certifying as a HUB and/or NCSBE.  

10. E-PROCUREMENT SERVICES: The program, system, and associated services through which the State 
conducts electronic procurement. 

11. FOB-DESTINATION: Title changes hand from Vendor to purchaser at the destination point of the 
shipment; Vendor owns the commodity in transit and files any claims. Vendor pays all freight and any related 
transportation charges. A Solicitation may request that a Vendor separately identify freight charges in its bid, 
but no amount or charge not included as part of the total bid price will be paid. 

12. HUB: Historically Underutilized Business https://ncadmin.nc.gov/businesses/hub 

13. IFB: Invitation for Bids (a type of Solicitation document) 

14. LOT: A grouping of similar products within this Solicitation document. 

15. OFFER: the bid or proposal submitted in response this Solicitation. The terms Bid and Proposal are used 
interchangeably with the term Offer. 

16. OFFEROR: the single legal entity submitting the Offer. The term Bidder is used interchangeably with the 
term Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As Offer To Contract. 

17. ON-TIME DELIVERY: The delivery of all items within a single order to the receiving point designated by 
the ordering entity within the delivery time required. 

18. PROCUREMENT LEAD: Representative of the agency identified on the first page of the Solicitation 
document who will correspond with potential Vendors concerning Solicitation issues, will contract with the 
Vendor providing the best offer to the State, and is the individual who will administer the Contract for the 
State. 

19. QUALIFIED BID/PROPOSAL: A responsive bid submitted by a responsible Vendor. 

20. RESPONSIBLE: Refers to a Vendor who demonstrates in its Offer that it has the capability to perform the 
requirements of the Solicitation. 

21. RESPONSIVE: Refers to an Offer that conforms to the Requirements of the Solicitation in all respects to 
be considered by the State for award. 

22. RFI: Request for Information (an information gathering tool that does not result in a contract) 

23. RFP: Request for Proposals (a type of Solicitation document) 

24. RFP: Request for Pre-Qualifications (a type of Solicitation document) 
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26. STATE: The State of North Carolina, including any of its sub-units recognized under North Carolina law. 

27. STATE AGENCY: Any of the more than 400 sub-units within the executive branch of the State, including its 
departments, institutions, boards, commissions, universities, and units of the State. 

28. STATE DEPARTMENTS: Department of Administration, Department of Agriculture and Consumer 
Services, Department of Commerce, Department of Natural and Cultural Resources, Department of 
Environmental Quality, Department of Health and Human Services, Department of Information Technology, 
Department of Insurance, Department of Justice, Department of Labor, Department of Military and Veteran 
Affairs, Department of Public Instruction, Department of Public Safety, Department of Revenue, Department 
of State Treasurer, Office of the Secretary of the State, Department of Transportation, Wildlife Resources 
Commission, Office of Budget and Management, Office of the Governor, Office of the Lieutenant Governor, 
Office of The State Auditor, Office of the State Controller. 

29. VENDOR: The supplier, bidder, proposer, company, firm, corporation, partnership, individual or other 
entity submitting a response to a Solicitation document. Following award of a contract, the term refers to an 
entity receiving such an award. 

30. WORK: All labor, materials, equipment, services, or property of any type, provided or to be provided by 
the Contractor to fulfill the Contractor's obligations under the Contract. 

31. YOU and YOUR: Offeror. 

V. INTERPRETATION OF TERMS AND PHRASES 

The Solicitation document serves to advise potential Vendors of the parameters of the solution being sought by the 
State. The use of phrases such as “shall,” “must,” and “requirements” are intended to create enforceable contract 
conditions. In determining whether bids should be evaluated or rejected, the State will take into consideration the 
degree to which Vendors have proposed or failed to propose solutions that will satisfy the State’s needs as described 
in the Solicitation. Except as specifically stated in the Solicitation, no one requirement shall automatically disqualify a 
Vendor from consideration. However, failure to comply with any single requirement, if determined to be essential 
under the circumstances then existing, may result in the State exercising its discretion to reject a bid in its entirety. 

VI. BID SUBMISSION 

1. VENDOR’S REPRESENTATIVE: Each Vendor shall submit with its bid the name, address, and telephone number of 
the person(s) with authority to bind the Vendor and answer questions or provide clarification concerning the Vendor’s 
bid. 

2. SIGNING YOUR OFFER: Every Offer must be signed by an individual with actual authority to bind the Offeror. 

a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an individual doing 
business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the 
individual is doing business as a firm. 

b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words 
by its Partner, and signed by a general partner. 

c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature 
and title of the person authorized to sign. 
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d) An Offer may be submitted by a joint venture involving any combination of individuals, partnerships, or 
corporations. If the Offeror is a joint venture, the Offer must be submitted in the name of the Joint Venture 
and signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) 
above for each type of participant. 

e) If an Offer is signed by an agent, other than as stated in subparagraphs(a)through (d) above, the Offer must 
state that is has been signed by an Agent. Upon request, Offeror must provide proof of the agent's 
authorization to bind the principal. 

3. EXECUTION: Failure to sign the Execution Page (numbered page 1 of the Solicitation document) in the indicated 
space may render an Offer nonresponsive, and it may be rejected. 

4. STATE OFFICE CLOSINGS: If an emergency or unanticipated event interrupts normal government processes so that 
Offers cannot be received at the State office designated for receipt of bids by the exact time specified in the Solicitation, 
the time specified for receipt of Offers will be deemed to be extended to the same time of day specified in the 
Solicitation on the first work day on which normal government processes resume. In lieu of an automatic extension, 
an Addendum may be issued to reschedule the bid opening. If State offices are closed at the time a pre-bid or pre-
proposal conference is scheduled, an Addendum will be issued to reschedule the conference. 

5. BID IN ENGLISH and DOLLARS: Offers submitted in response to this Solicitation shall be in the English language and 
in US dollars, unless otherwise permitted by the Solicitation. 

6. LATE BIDS: Late bids, regardless of cause, will not be opened or considered, and will automatically be disqualified 
from further consideration. It shall be the Vendor’s sole responsibility to ensure delivery at the designated office by 
the designated time. 

a) Vendor shall bear the risk for late submission due to unintended or unanticipated delay— whether 
submitted electronically, delivered by hand, U.S. Postal Service, courier or other delivery service. It is the 
Vendor’s sole responsibility to ensure that its bid has been received by this Office by the specified time and 
date of opening. The date and time of submission will be marked on each bid when received, and any bid 
received after the bid submission deadline will be rejected. 

b) For proposals submitted via U.S. mail, please note that the U.S. Postal Service generally does not deliver 
mail to a specified street address but to the State’s Mail Service Center. Vendors are cautioned that proposals 
sent via U.S. Mail, including Express Mail, may not be delivered by the Mail Service Center to the agency’s 
purchasing office on the due date in time to meet the proposal deadline. All Vendors are urged to take the 
possibility of delay into account when submitting a proposal by U.S. Postal Service, courier, or other delivery 
service. 

7. DETERMINATION OF RESPONSIVENESS: Any Offer which fails to conform to the material requirements of the 
Solicitation maybe rejected as nonresponsive. Offers which impose conditions that modify material requirements of 
the Solicitation may be rejected. If a fixed price is required, an Offer will be rejected if the total possible cost to the 
State cannot be determined. Offerors will not be given an opportunity to correct any material nonconformity. Any 
deficiency resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer. 

8. CONTENTS OF OFFER:  

a) Offers should be complete and carefully worded and should convey all of the information requested. 
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b) Offers should be prepared simply and economically, providing a straightforward, concise description of the 
Offeror's capabilities to satisfy the requirements of the Solicitation. Emphasis should be on completeness and 
clarity of content. 

c) If Your Offer includes any comment over and above the specific information requested in the Solicitation, 
you are to include this information as a separate appendix to Your Offer. Offers which include either 
modifications to any of the Solicitation's contractual requirements or an Offeror's standard terms and 
conditions may be deemed non-responsive and not considered for award at the State’s discretion. 

9. MULTIPLE OFFERS. If specifically stated in the Solicitation document, Offerors may submit more than one Offer, 
provided that each Offer has significant differences other than price. Each separate Offer must satisfy all Solicitation 
requirements. 

10. CLARIFICATION: The State may elect to communicate with You after bid opening for the purpose of clarifying either 
Your Offer or the requirements of the Solicitation. Such communications may be conducted only with Offerors who 
have submitted an Offer which obviously conforms in all material aspects to the Solicitation. Clarification of an Offer 
must be documented in writing and included with the Offer. Clarifications may not be used to revise an Offer or the 
Solicitation. 

11. ACCEPTANCE AND REJECTION: The State reserves the right to reject any and all bids, to waive any informality in 
bids and, unless otherwise specified by the Vendor, to accept any item in the bid.  

12. BASIS FOR REJECTION: Pursuant to 01 NCAC 05B .0501, the State reserves the right to reject any and all Offers, in 
whole or in part, by deeming the Offer unsatisfactory as to quality or quantity, delivery, price or service offered, non-
compliance with the requirements or intent of this Solicitation, lack of competitiveness, error(s) in specifications or 
indications that revision would be advantageous to the State, cancellation or other changes in the intended project or 
any other determination that the proposed requirement is no longer needed, limitation or lack of available funds, 
circumstances that prevent determination of the best offer, or any other determination that rejection would be in the 
best interest of the State. 

13. INFORMATION AND DESCRIPTIVE LITERATURE: Vendor shall furnish all information requested in the Solicitation 
document. Further, if required elsewhere in this bid, each Vendor shall submit with its bid any sketches, descriptive 
literature, and/or complete specifications covering the goods and services offered. Reference to literature submitted 
with a previous bid or available elsewhere will not satisfy this provision. Do not submit bid samples or descriptive 
literature unless expressly requested. Unsolicited bid samples or descriptive literature will not be examined or tested, 
will not be used to determine responsiveness, and will not be deemed to vary any of the provisions of the Solicitation. 
Failure comply with these requirements shall constitute sufficient cause to reject a bid without further consideration. 

14. WITHDRAWAL OF BID OR PROPOSAL: Proposals submitted electronically may be withdrawn at any time prior to 
the date for bid opening identified on the cover page of this Solicitation document (or such later date included in an 
Addendum). Proposals that have been delivered by hand, U.S. Postal Service, courier, or other delivery service may be 
withdrawn only in writing and if receipt is acknowledged by the office issuing the Solicitation document prior to the 
time for opening identified on the cover page of the Solicitation document (or such later date included in an 
Addendum). Written withdrawal requests shall be submitted on the Vendor’s letterhead and signed by an official of 
the Vendor authorized to make such request. Any withdrawal request made after bid opening shall be allowed only for 
good cause shown and in the sole discretion of the Division of Purchase and Contract. 
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15. COST FOR BID OR PROPOSAL PREPARATION: Any costs incurred by Vendor in preparing or submitting Offers are 
the Vendor’s sole responsibility. 

16. INSPECTION AT VENDOR’S SITE: The State reserves the right to inspect, at a reasonable time, the equipment, item, 
plant, or other facilities of a prospective Vendor prior to Contract award, and during the Contract term as necessary 
for the State’s determination that such equipment, item, plant, or other facilities conform with the 
specifications/requirements and are adequate and suitable for the proper and effective performance of the Contract. 

17. RECYCLING AND SOURCE REDUCTION: It is the policy of the State to encourage and promote the purchase of 
products with recycled content to the extent economically practicable, and to purchase items which are reusable, 
refillable, repairable, more durable, and less toxic to the extent that the purchase or use is practicable and cost-
effective. We also encourage and promote using minimal packaging and the use of recycled/recyclable products in the 
packaging of commodities purchased. However, no sacrifice in quality of packaging will be acceptable. The company 
remains responsible for providing packaging that will adequately protect the commodity and contain it for its intended 
use. Companies are strongly urged to bring to the attention of purchasers those products or packaging they offer which 
have recycled content and that are recyclable. 

18. CERTIFICATE TO TRANSACT BUSINESS IN NORTH CAROLINA: As a condition of Contract award, each out-of-State 
Vendor that is a corporation, limited-liability company, or limited-liability partnership shall have received, and shall 
maintain throughout the term of The Contract, a Certificate of Authority to Transact Business in North Carolina from 
the North Carolina Secretary of State, as required by North Carolina law. A State contract requiring only an isolated 
transaction completed within a period of six months, and not in the course of a number of repeated transactions of 
like nature, shall not be considered transacting business in North Carolina and shall not require a Certificate of 
Authority to Transact Business. 

19. SUSTAINABILITY: To support the sustainability efforts of the State of North Carolina we solicit Your cooperation in 
this effort. Pursuant to Executive Order 156 (1999), it is desirable that all responses meet the following: 

a) If paper copies are requested, all copies of the bid are printed double sided. All submittals and copies are 
printed on recycled paper with a minimum post-consumer content of 30%. 

b) Unless absolutely necessary, all bids and copies should minimize or eliminate use of non- recyclable or non-
reusable materials such as plastic report covers, plastic dividers, vinyl sleeves, and GBC binding. Three-ringed 
binders, glued materials, paper clips, and staples are acceptable. 

c) Materials should be submitted in a format which allows for easy removal, filing and/or recycling of paper 
and binder materials. Use of oversized paper is strongly discouraged unless necessary for clarity or legibility. 

20. HISTORICALLY UNDERUTILIZED BUSINESSES (HUB): The State is committed to retaining Vendors from diverse 
backgrounds, and it invites and encourages participation in the procurement process by businesses owned by 
minorities, women, disabled, disabled business enterprises and non-profit work centers for the blind and severely 
disabled. In particular, the State encourages participation by Vendors certified by the State Office of Historically 
Underutilized Businesses, as well as the use of HUB-certified vendors as subcontractors on State contracts. 

21. RECIPROCAL PREFERENCE: G.S. 143-59 establishes a reciprocal preference requirement to discourage other states 
from favoring their own resident Vendors by applying a percentage increase to the price of any bid from a North 
Carolina resident Vendor. To the extent another state does so, North Carolina applies the same percentage increase to 
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the bid of a Vendor resident in that state. Residency is determined by a Vendor’s “Principal Place of Business,” defined 
as that principal place from which the overall trade or business of the Vendor is directed or managed. 

22. INELIGIBLE VENDORS: As provided in G.S. 147-86.59 and G.S. 147-86.82, the following companies are ineligible to 
contract with the State of North Carolina or any political subdivision of the State: 

a) any company identified as engaging in investment activities in Iran, as determined by appearing on the Final 
Divestment List created by the State Treasurer pursuant to G.S. 147-86.58, and 

b) any company identified as engaged in a boycott of Israel as determined by appearing on the List of restricted 
companies created by the State Treasurer pursuant to G.S. 147-86.81. A contract with the State or any of its 
political subdivisions by any company identified in a) or b) above shall be void ab initio.  

23. VALID TAXPAYER INFORMATION: All persons or entities desiring to do business with the State must provide correct 
taxpayer information on North Carolina specified forms. The Substitute W-9 and Instructions are here: 
https://files.nc.gov/ncosc/documents/NCAS forms/State of North Carolina Sub W-9 01292019.pdf  

24. VENDOR REGISTRATION AND SOLICITATION NOTIFICATION SYSTEM: The North Carolina electronic Vendor Portal 
(eVP) allows Vendors to electronically register free with the State to receive electronic notification of current 
procurement opportunities available as well as notifications of status changes to those Solicitations. Online registration 
and other purchasing information is available at the following website: https://evp.nc.gov.  

25. The status of a Vendor’s E-Procurement Services account(s) shall be considered a relevant factor in determining 
whether to approve the award of a Contract resulting from this Solicitation document. Any Vendor with an E-
Procurement Services account that is in arrears by 91 days or more at the time of bid opening may be suspended or 
deactivated, at the State’s discretion, and may be disqualified from further evaluation or consideration. 

26. TABULATIONS: Bid tabulations can be electronically retrieved at the Electronic Vendor Portal (eVP), 
https://evp.nc.gov.. Tabulations will normally be available at this web site not later than one working day after the bid 
opening. If negotiation is anticipated under 01 NCAC 05B.0503, pricing may not be public until award.  Lengthy or 
complex tabulations may be summarized, with other details not made available on eVP. Requests for additional details 
or information concerning such tabulations cannot be honored. 

27. CONFIDENTIAL INFORMATION: To the extent permitted by applicable statutes and rules, the State will maintain as 
confidential trade secrets in bids that the Vendor does not wish disclosed. As a condition to confidential treatment, 
each page containing trade secret information shall be identified in boldface at the top and bottom as “CONFIDENTIAL” 
by the Vendor, with specific trade secret information enclosed in boxes, marked in a distinctive color or by similar 
indication. Cost information shall not be deemed confidential under any circumstances. Regardless of what a Vendor 
may label as a trade secret, the determination whether it is or is not entitled to protection will be determined in 
accordance with G.S. 132-1.2. Any material labeled confidential constitutes a representation by the Vendor that it has 
made a reasonable effort in good faith to determine that such material is, in fact, a trade secret under G.S. 132-1.2. 
Vendors are urged to limit the marking of information as a trade secret or as confidential so far as is possible. If a legal 
action is brought to require the disclosure of any material so marked confidential, the State will notify Vendor of such 
action and allow Vendor to defend the confidential status of its information. 

28. COMMUNICATIONS BY VENDORS: In submitting its bid, the Vendor agrees not to discuss or otherwise reveal the 
contents of its bid to any source, government or private, outside of the using or issuing agency until after the award of 
the Contract or cancellation of this Solicitation. All Vendors are forbidden from having any communications with the 
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using or issuing agency, or any other representative of the State concerning the Solicitation, during the evaluation of 
the bids (i.e., after the public opening of the bids and before the award of the Contract), unless the State directly 
contacts the Vendor(s) for purposes of seeking clarification or another reason permitted by the Solicitation. A Vendor 
shall not: (a) transmit to the issuing and/or using agency any information commenting on the ability or qualifications 
of any other Vendor to provide the advertised good, equipment, commodity; (b) identify defects, errors and/or 
omissions in any other Vendor’s bid and/or prices at any time during the procurement process; and/or (c) engage in or 
attempt any other communication or conduct that could influence the evaluation or award of a Contract related to this 
Solicitation. Failure to comply with this requirement shall constitute sufficient justification to disqualify a Vendor from 
a Contract award. Only those communications with the using agency or issuing agency authorized by this Solicitation 
are permitted. 

29. INFORMAL COMMENTS: The State shall not be bound by informal explanations, instructions or information given 
at any time by anyone on behalf of the State during the competitive process or after award. The State is bound only by 
information provided in writing in this Solicitation document and in formal Addenda. 

30. PROTEST PROCEDURES: When a Vendor wishes to protest a contract awarded by the Division of Purchase and 
Contract or awarded by an agency when the award amount exceeds the agency’s general delegation and the contract 
is not subject to a special delegation or exemption, a Vendor shall submit a written request addressed to the State 
Purchasing Officer at: Division of Purchase and Contract, 1305 Mail Service Center, Raleigh, NC 27699-1305.  

When a Vendor wishes to protest a contract awarded by an agency when the award amount is less than an agency’s 
general delegation or when the contract is subject to a special delegation or exemption the Vendor shall submit a 
written request to protest to the purchasing officer of the agency that issued the award.  

The protest request must be received in the proper office within thirty (30) consecutive calendar days from the date 
of the Contract award. Protest letters shall contain specific grounds and reasons for the protest, how the protesting 
party was harmed by the award made and any documentation providing support for the protesting party’s claims. 

Note: Contract award notices are sent only to the Vendor actually awarded the contract, and not to every person or 
firm responding to a Solicitation. Award notices are posted on eVP at https://evp.nc.gov. All protests will be handled 
pursuant to the North Carolina Administrative Code, 01 NCAC 05B .1519. 

31. ORDER OF PRECEDENCE: In cases of conflict between specific provisions in this Solicitation or those in any resulting 
Contract documents, the order of precedence shall be (high to low) (1) any special terms and conditions specific to this 
Solicitation document, including any negotiated terms, (2) requirements and specifications and administration, (3) 
North Carolina General Terms and Conditions in North Carolina General Terms And Conditions, (4) Instructions To 
Vendors, (5) Pricing, and (6) Vendor’s Bid. 

32. ADDENDA: Critical updated information may be included in Addenda to the Solicitation. It is important that all 
Vendors bidding on the Solicitation periodically check for any Addenda that may be issued prior to the bid opening 
date. All Vendors shall be deemed to have read and understood all information in the Solicitation document and all 
Addenda thereto. Vendors are also responsible for obtaining and complying with all Addenda and other changes that 
may be issued concerning the Solicitation. 

33. ORAL EXPLANATIONS NON-BINDING: Oral explanations or instructions will not be binding. Any information given 
a prospective Offeror concerning a Solicitation will be furnished promptly to all other prospective Offerors as an 
Addendum to the Solicitation, if that information is necessary for submitting offers or if the lack of it would be 
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prejudicial to other prospective Offerors. See clause herein entitled "Duty to Inquire." The State will not identify You 
in its answer to Your question. 

34. MAXIMUM COMPETITION: The State seeks to permit the maximum practicable competition. Offerors are urged to 
advise the State, as soon as possible, regarding any aspect of this procurement, including any aspect of the Solicitation 
that unnecessarily or inappropriately limits full and open competition. If the State determines that any changes will be 
made resulting from the questions asked, then such decisions will be communicated in the form of an Addendum. 

35. FIRM OFFER: Vendor’s bid shall constitute a firm offer. By execution and delivery of a bid in response to a 
Solicitation, the Vendor agrees that any additional or modified terms and conditions, whether submitted purposefully 
or inadvertently, shall have no force or effect, and will be disregarded. Any bid that contains language that indicates 
the bid is non-binding or subject to further negotiation before a contractual document may be signed shall be rejected. 
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ATTACHMENT C:  NORTH CAROLINA GENERAL CONTRACT TERMS & CONDITIONS 
1. PERFORMANCE:   

a) It is anticipated that the tasks and duties undertaken by the Vendor under the contract which results from 
the State solicitation in this matter (Contract) shall include Services, and/or the manufacturing, furnishing, 
or development of goods and other tangible features or components, as deliverables.  

b) Vendor agrees to perform under the Contract in at least the same or similar manner provided to 
comparable users and customers. The State shall notify the Vendor of any defects or deficiencies in 
performance or failure of deliverables to conform to the standards and specifications provided in this 
Contract. Vendor agrees to timely remedy defective performance or any nonconforming deliverables on 
its own or upon such notice provided by the State.  

c) Vendor has a limited, non-exclusive license to access and use State Data provided to Vendor, but solely for 
performing its obligations under and during this Agreement and in confidence as further provided for 
herein or by law. 

d) Vendor or its suppliers, as specified and agreed in the Contract, shall provide support assistance to the 
State related to all Services performed or other deliverables procured hereunder during the State’s normal 
business hours. Vendor warrants that its support, customer service, and assistance will be performed at a 
minimum in accordance with generally accepted and applicable industry standards.  

e) The State may document and take into account in awarding or renewing future procurement contracts the 
general reputation, performance, and performance capabilities of the Vendor under this Contract as 
provided by G.S. 143-52 and 143-135.9 (a) and (b) (Best Value). 

2. DEFAULT AND TERMINATION.  

a) In the event of default by the Vendor, the State may, as provided by NC law, procure goods and services 
necessary to complete performance hereunder from other sources and hold the Vendor responsible for 
any excess cost occasioned thereby. See, G.S. 25-2-712. In addition, and in the event of default by the 
Vendor under the Contract, or upon the Vendor filing a petition for bankruptcy or the entering of a 
judgment of bankruptcy by or against the Vendor, the State may immediately cease doing business with 
the Vendor, terminate the Contract for cause, and take action to recover relevant damages, and if 
permitted by applicable law, debar the Vendor from doing future business with the State. 01 NCAC 
05B.1520. 

b) Liquidated damages for not completing the work within 150 calendar days for reconstruction projects, 60 
calendar days for MHU replacement projects, 30 calendar days for demolition projects, and 30 calendar 
days for rehabilitation projects with a scope <$50,000, 60 calendar days for rehabilitation projects with a 
scope >$50,000 and <$100,00, 90 calendar days for rehabilitation projects with a scope >$100,000 and 
<$150,000, 120 calendar days for rehabilitation projects with a scope >$150,000 commencing on the date 
specified in written Notice to Proceed, including all officially approved extensions thereto, are to be One 
Hundred Dollars and No/100 ($100.00) PER DAY, per individually assigned Project. The Contractor may be 
liable for liquidated damages in the amount of One Hundred Dollars and No/100 ($100.00) PER DAY, per 
affected Project, if Contractor fails to complete the work within the contracted period.  If, through any 
cause, Vendor shall fail to fulfill in a timely and proper manner the obligations under the Contract, 
including, without limitation, in these North Carolina General Terms and Conditions, the State shall have 
the right to impose liquidated damages per affected Project as described herein, issue a Stop Work Order 
requiring Vendor to immediately Stop Work on any or all of Vendor’s Projects, demand return of expended 
funds, and/or terminate the Contract by giving at least five days written notice to the Vendor and specifying 
the effective date thereof. In the event of a Stop Work Order or a Contract termination, any or all finished 
or unfinished deliverables that are prepared by the Vendor under the Contract shall, at the option of the 

Capital Access, Inc.
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State, become the property of the State until such time as the State can identify another Vendor to 
complete the work (and shall include any applicable Vendor license and permits to the extent necessary 
for the State to use such property), and the Vendor may be entitled to receive just and equitable 
compensation for any acceptable deliverable completed (or partially completed at the State’s sole 
discretion) as to which such option is exercised.  Notwithstanding, Vendor shall not be relieved of liability 
to the State for damages sustained by the State by virtue of any breach of the Contract, and the State may 
withhold any payment due the Vendor for the purpose of setoff until such time as the exact amount of 
damages due the State from such breach can be determined. The State, if failing to receive proper 
performance or provision of goods deliverables, or if documented Vendor Services performance issues 
exist, under this Contract, may make a claim upon the Vendor’s surety. G.S. 143-52(a); 01 NCAC 05B.1521; 
G.S. 25-2-609. If this Contract contemplates deliveries or performance over a period of time, the State may 
terminate this Contract for convenience at any time by providing 30 days’ notice in writing from the State 
to the Vendor.  In that event, any or all finished or unfinished deliverables prepared by the Vendor under 
this Contract shall, at the option of the State, become its property, and under any applicable Vendor license 
and permits to the extent necessary for the State to use such property.  If the Contract is terminated by 
the State for convenience, the State shall pay for those items or Services for which such option is exercised, 
less any payment or compensation previously made. 

c) The State may terminate this Contract, and any Scope of Work/Task Order assigned under this Contract, 
immediately upon discovery of the Vendor’s commission of fraud.   

d) This Contract may be terminated at any time by mutual agreement of the State and the Vendor, to be 
effective upon a date agreed to by the State and the Vendor.   

e) If funds for the project become unavailable for any reason, including without limitation, a change in state 
or federal laws, the State shall have the right to terminate this Contract, and any Scope of Work/Task Order 
assigned thereto, after giving Vendor written notice of termination at least 5 calendar days in advance of 
the termination date. The notice of termination shall contain the effective termination date of this 
Contract. Upon notice, the Vendor shall not expend any funds without the State’s express written 
authorization.  

f) The Vendor acknowledges and agrees that the rights and remedies of the State as set forth herein and 
elsewhere in this Contract are not exclusive and are in addition to any other rights and remedies provided 
by law. 

3. INTERPRETATION, CONFLICT OF TERMS.  

a) The definitions in the Instructions to Vendors in the relevant solicitation for this Contract, and in 01 NCAC 
05A.0112 are specifically incorporated herein.  

b) If federal funds are involved in the transactions under this Contract, the Vendor shall comply with all 
applicable state and federal requirements and laws, except where State requirements are more restrictive. 
See the additional federal requirements included in the “Federal Funds Provisions” section below.  

c) “Purchasing Agency” herein is as defined in 01 NCAC 05A.0112, except that if this Contract has been 
entered into by the NC Department of Administration, Division of Purchase and Contract (P&C) as indicated 
in the Contract (e.g., a State Term Contract), then P&C will then be a Purchasing Agency for the purposes 
herein and in the Federal Funds Provisions, below.  

d) Contracts made in contravention of General Statutes, Chapter 143, Article 3 and the Rules in 05 NCAC 
Chapter 5, are void. G.S. 143-58. 

e) In cases of conflict between specific provisions in this Contract and any other referenced documents, the 
Order of Precedence shall be (high to low) (1) any special terms and conditions specific to this Contract, 
including any negotiated terms; (2) requirements, specifications and administrative terms; (3) these 
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NORTH CAROLINA GENERAL TERMS AND CONDITIONS, including the Federal Funds Provisions; (4) 
Definitions and other provisions in INSTRUCTIONS TO VENDORS in this solicitation, which is specifically 
incorporated in this Contract; (5) PRICING, and (6) Vendor’s Bid, to the extent specifically and mutually 
incorporated into this Contract.  

f) In the event of conflict of terms between applicable provisions of the Federal Funds Provisions and the 
other provisions of these North Carolina General Contract Terms and Conditions, the more restrictive 
provision will govern. 

4. GOVERNMENTAL RESTRICTIONS: In the event any Governmental restrictions are imposed which necessitate 
alteration of the goods, material, quality, workmanship, or performance of the Services offered, prior to 
acceptance, it shall be the responsibility of the Vendor to notify the State Contract Lead or Administrator indicated 
in the Contract at once, in writing, indicating the specific regulation which requires such alterations. The State 
reserves the right to accept any such alterations, including any price adjustments occasioned thereby, or to cancel 
the Contract. 

5. AVAILABILITY OF FUNDS: Any and all payments to the Vendor shall be dependent upon and subject to the 
availability of funds appropriated or allocated to the agency for the purpose set forth in the Contract, including the 
availability of federal funds intended for the purpose set forth in the Contract. 

6. TAXES: Any applicable taxes shall be invoiced as a separate item. 

a) G.S. 143-59.1 bars the Secretary of Administration from entering into Contracts with Vendors if the Vendor 
or its affiliates meet one of the conditions of G.S. 105-164.8(b) and refuses to collect use tax on sales of 
tangible personal property to purchasers in North Carolina. Conditions under G.S. 105-164.8(b) include: (1) 
Maintenance of a retail establishment or office, (2) Presence of representatives in the State that solicit 
sales or transact business on behalf of the Vendor and (3) Systematic exploitation of the market by media-
assisted, media-facilitated, or media-solicited means. By execution of the proposal document the Vendor 
certifies that it and all of its affiliates, (if it has affiliates), collect(s) the appropriate taxes. 

b) The agency(ies) participating in the Contract are exempt from Federal Taxes, such as excise and 
transportation. Exemption forms submitted by the Vendor will be executed and returned by the using 
agency. 

c) Prices offered are not to include any personal property taxes, nor any sales or use tax (or fees) unless 
required by the North Carolina Department of Revenue. 

7. SITUS AND GOVERNING LAWS;  

a) This Contract is made under and shall be governed by and construed in accordance with the laws of the 
State of North Carolina, including, without limitation, the relevant provisions of G.S. Chapter 143, Article 
3, and the Rules in 01 NCAC Chapter 05, and any applicable successor provisions, without regard to its 
conflict of laws rules, and within which State all matters, whether sounding in Contract, tort or otherwise, 
relating to its validity, construction, interpretation and enforcement shall be determined. G.S. 22B-3.  

b) Vendor shall comply with all laws, ordinances, codes, rules, regulations, and licensing requirements that 
are applicable to the conduct of its business and its performance in accordance with the Contract, including 
those of federal, state, and local agencies having jurisdiction and/or authority, and including, without 
limitation, the applicable requirements in the Federal Funds Provisions, below. 

c) Non-resident Vendor corporations not formed under NC law must be domesticated in the Office of the NC 
Secretary of State in order to contract with the State of North Carolina. G.S. 55A-15-01. 

8. NON-DISCRIMINATION COMPLIANCE:  

a) The Vendor will take affirmative action in complying with all State requirements and laws concerning fair 
employment and employment of people with disabilities, and concerning the treatment of all employees 
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without regard to discrimination by reason of race, color, religion, sex, national origin or disability or rights, 
such as preserved by Governor Roy Cooper Order E.O. 24 or 25, and will take necessary action to ensure 
that its internal employee policies and procedures are consistent with Executive Order #82 (Roy Cooper, 
December 6, 2018), which extends workplace protections and accommodations to pregnant employees. 

b) Federal Law, such as the following, applies as provided for therein: Titles VI and VII of the Civil Rights Act 
of 1964 (PL 88-352), and the regulations issued pursuant thereto (prohibiting discrimination on the basis 
race, color, national origin and ensuring that individuals are employed, and that employees are treated 
during employment, without regard to their race, color, creed, national origin, sex, or age); Title IX of the 
Education Amendments of 1972 (codified as amended at 20 U.S.C. § 1681 et seq.) (prohibiting 
discrimination on the basis of sex); Titles I, II, III, IV, and V of the Americans with Disability Act of 1990 
(prohibiting discrimination on the basis of disability); Section 504 of the Rehabilitation Act of 1973 (codified 
as amended at 29 U.S.C. § 794) (prohibiting discrimination on the basis of handicap); the Age 
Discrimination Act of 1975 (codified as amended at 42 U.S.C. § 6101 et seq.) (prohibiting age 
discrimination); and Section 109 of the Housing and Community Development Act of 1974, as amended. 

9. PAYMENT TERMS: Payment terms are net not later than 30 days after receipt of a correct invoice or acceptance 
of goods, whichever is later. The Procuring Agency is responsible for all payments to the Vendor under the Contract. 
Payment by some agencies may be made by procurement card. If the Vendor accepts Visa, MasterCard, etc., from 
other customers, it shall accept procurement card payment by the State under the terms provided for the 
procurement card. 01 NCAC 05B.1523.  If payment is made by procurement card, then payment for amounts then 
due may be processed immediately by the Vendor.  

The State does not agree in advance, in contract, pursuant to Constitutional limitations, to pay costs such as 
interest, late fees, penalties or attorney’s fees. This Contract will not be construed as an agreement by the State 
to pay such costs, and will be paid only as ordered by a court of competent jurisdiction. 

10. CONDITION AND PACKAGING: Unless otherwise expressly provided by special terms and conditions or 
specifications in the Contract or by express, specific federal law or rule, it is understood and agreed that any item 
offered or shipped has not been sold or used for any purpose, is newly manufactured, and shall be in first class 
condition. All containers/packaging shall be suitable for handling, storage or shipment. 

11. INTELLECTUAL PROPERTY WARRANTY AND INDEMNITY:  Vendor shall hold and save the State, its officers, agents 
and employees, harmless from liability of any kind, including costs and expenses, resulting from infringement of 
the rights of any third party in any Services or copyrighted material, patented or patent-pending invention, article, 
device or appliance delivered in connection with the Contract. 

a) Vendor warrants to the best of its knowledge that: 

i) Performance under the Contract does not infringe upon any intellectual property rights of any 
third party; and 

ii) There are no actual or threatened actions arising from, or alleged under, any intellectual property 
rights of any third party;  

b) Should any deliverables supplied by Vendor become the subject of a claim of infringement of a patent, 
copyright, trademark or a trade secret in the United States, the Vendor, shall at its option and expense, 
either procure for the State the right to continue using the deliverables, or replace or modify the same to 
become non-infringing.  If neither of these options can reasonably be taken in Vendor’s judgment, or if 
further use shall be prevented by injunction, the Vendor agrees to cease provision of any affected 
deliverables and refund any sums the State has paid Vendor for such deliverables and make every 
reasonable effort to assist the State in procuring substitute deliverables.  If, in the sole opinion of the State, 
the cessation of use by the State of any such deliverables due to infringement issues makes the retention 
of other items acquired from the Vendor under this Agreement impractical, the State shall then have the 
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option of terminating the Agreement, or applicable portions thereof, without penalty or termination 
charge; and Vendor agrees to refund any sums the State paid for unused Services or other deliverables.  

c) The Vendor, at its own expense, shall defend any action brought against the State to the extent that such 
action is based upon a claim that the deliverables supplied by the Vendor, their use or operation, infringe 
on a patent, copyright, trademark or violate a trade secret in the United States.  The Vendor shall pay those 
costs and damages finally awarded or agreed in a settlement against the State in any such action.  Such 
defense and payment shall be conditioned on the following: 

i) That the Vendor shall be notified within a reasonable time in writing by the State of any such claim; 
and 

ii) That the Vendor shall have the sole control of the defense of any action on such claim and all 
negotiations for its settlement or compromise provided, however, that the State shall have the 
option to participate in such action at its own expense. 

d) Vendor will not be required to defend or indemnify the State to the extent any claim by a third party against 
the State for infringement or misappropriation results solely from the State’s material alteration of any 
Vendor-branded deliverables or Services, or from the continued use of the Services or other deliverables 
after receiving written notice from the Vendor of the claimed infringement. 

12. ADVERTISING: Vendor agrees not to use the existence of the Contract or the name of the State of North Carolina 
as part of any commercial advertising or marketing of products or Services except as provided in 01 NCAC 05B.1516. 
A Vendor may inquire whether the State is willing to be included on a listing of its existing customers. 

13. ACCESS TO PERSONS AND RECORDS:  

a) During, and after the term hereof during the relevant period required for retention of records by State law 
(G.S. 121-5, 132-1 et seq., typically five years), the State Auditor and any Purchasing Agency’s internal 
auditors shall have access to persons and records related to the Contract to verify accounts and data affecting 
fees or performance under the Contract, as provided in G.S. 143-49(9). However, if any audit, litigation or 
other action arising out of or related in any way to this project is commenced before the end of such retention 
of records period, the records shall be retained for one (1) year after all issues arising out of the action are 
finally resolved or until the end of the record retentions period, whichever is later.  

b) The following entities may audit the records of this contract during and after the term of the contract to 
verify accounts and data affecting fees or performance:  

i. The State Auditor.  

ii. The internal auditors of the affected department, agency or institution.  

iii. The Joint Legislative Commission on Governmental Operations and legislative employees 
whose primary responsibility is to provide professional or administrative services to the 
Commission.  

c) The Joint Legislative Commission on Governmental Operations has the authority to:  

i. Study the efficiency, economy and effectiveness of any non-State entity receiving public funds.  

ii. Evaluate the implementation of public policies, as articulated by enacted law, administrative 
rule, executive order, policy, or local ordinance, by any non-State entity receiving public funds.  

iii. Investigate possible instances of misfeasance, malfeasance, nonfeasance, mismanagement, 
waste, abuse, or illegal conduct by officers and employees of a non-State entity receiving, 
directly or indirectly, public funds, as it relates to the officer’s or employee’s responsibilities 
regarding the receipt of public funds.  

iv. Receive reports as required by law or as requested by the Commission.  
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v. Access and review  

1. Any documents or records related to any contract awarded by a State agency, 
including the documents and records of the contractor, that the Commission 
determines will assist in verifying accounts or will contain data affecting fees or 
performance; and  

2. Any records related to any subcontract of a contract awarded by a State agency that 
is utilized to fulfill the contract, including, but not limited to (i) records related to the 
drafting and approval of the subcontract, and (ii) documents and records of the 
contractor or subcontractor that the Commission determines will assist in verifying 
accounts or will contain data affecting fees or performance.  

d) The Joint Legislative Commission on Governmental Operations has the power to:  

i. Compel access to any document or system of records held by a non-State entity receiving, 
directly or indirectly, public funds, to the extent the documents relate to the receipt, purpose 
or implementation of a program or service paid for with public funds.  

ii. Compel attendance of any officer or employee of any non-State entity receiving public funds, 
provided the officer or employee is responsible for implementing a program or providing a 
service paid for with public funds.  

e) Unless prohibited by federal law, the Commission and Commission staff in the discharge of their duties under 
this Article shall be provided access to any building or facility owned or leased by a non-State entity receiving 
public funds provided (i) the building or facility is used to implement a program or provide a service paid for 
with public funds and (ii) the access is reasonably related to the receipt, purpose, or implementation of a 
program or service paid for with public funds.  

f) Any confidential information obtained by the Commission shall remain confidential and is not a public record 
as defined in G.S. 132-1.  

g) Any document or information obtained or produced by Commission staff in furtherance of staff’s duties to 
the Commission is confidential and is not a public record as defined in G.S. 132-1.  

h) A person who conceals, falsifies, or refuses to provide to the Commission any document, information, or 
access to any building or facility as required by this Article with the intent to mislead, impede, or interfere 
with the Commission's discharge of its duties under this Article shall be guilty of a Class 2 misdemeanor.  

14.  ASSIGNMENT OR DELEGATION OF DUTIES.  

a) As a convenience to the Vendor, the State may include any person or entity designated by the Vendor in 
writing as a joint payee on the Vendor’s payment check. In no event shall such approval and action obligate 
the State to anyone other than the Vendor.  

b) If Vendor requests any assignment, or delegation of duties, the Vendor shall remain responsible for 
fulfillment of all Contract obligations. Upon written request, the State may, in its unfettered discretion, 
approve an assignment or delegation to another responsible entity acceptable to the State, such as the 
surviving entity of a merger, acquisition or a corporate reorganization if made as part of the transfer of all 
or substantially all of the Vendor’s assets. 01 NCAC 05B.1507. Any purported assignment or delegation 
made in violation of this provision shall be void and a material breach of the Contract. G.S. 143-58. 

15. INSURANCE: This section provides minimum insurance coverage rates that are applicable to most moderate risk 
solicitations. Agency Risk Analysis will determine if higher insurance coverage amounts are needed based on the 
likelihood and severity of exposure to the State. The analysis is documented in writing in the official file and 
considers the following non-exclusive factors: 

1. Potential for damage to State property or property of a third party, 
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2. Potential for bodily injury to State employees or third parties, 
3. Whether Vendor will transport State property, clients, or employees, 
4. Use of a vehicle to accomplish the work or to travel to or from State locations, 
5. Anticipated physical contacts of the Vendor with the State,  
6. Anticipated number and activity of Vendor personnel within the State, and 
7. Any other unique considerations that could result in harm, bodily injury, or property damage. 

The Purchasing Agency has specified elsewhere in this Contract any increase in the minimum insurance coverage 
requirements below if the risk from the above factors is high.  

a)   REQUIREMENTS - Providing and maintaining adequate insurance coverage is a material obligation of the Vendor 
and is of the essence of the Contract. All such insurance shall meet all laws of the State of North Carolina. Such 
insurance coverage shall be obtained from companies that are authorized to provide such coverage and that are 
authorized by the NC Commissioner of Insurance to do business in North Carolina. The Vendor shall at all times 
comply with the terms of such insurance policies, and all requirements of the insurer under any such insurance 
policies, except as they may conflict with existing North Carolina laws or the Contract. The limits of coverage under 
each insurance policy maintained by the Vendor shall not be interpreted as limiting the Vendor’s liability and 
obligations or the indemnification requirements under the Contract. As provided above, a State agency is 
authorized, upon written evaluation and substantiation in the official file of the significant risk of bodily injury 
and/or property or other damage in the contract, to require and enforce higher coverage limits to mitigate the 
potential risk of liability to the State. 

b)     COVERAGE - During the term of the Contract, the Vendor at its sole cost and expense shall provide commercial 
insurance of such type and with such terms and limits as may be reasonably associated with the Contract. At a 
minimum, the Vendor shall provide and maintain the following coverage and limits, subject to higher requirements 
by an agency after the risk analysis indicated above: 

1.    For Small Purchases as defined under North Carolina Administrative Code 01 NCAC 05A.0112 (35) and 
05B.0301 (1), the minimum applicable insurance requirements for Worker’s Compensation and 
Automobile Liability will apply as required by North Carolina law. The Purchasing Agency may require 
Commercial General Liability coverage consistent with the assessed risks involved in the procurement. 

2.    For Contracts valued in excess of the Small Purchase threshold, but up to $1,000,000.00 the following 
limits shall apply: 

i.     Worker’s Compensation - The Vendor shall provide and maintain Worker’s Compensation 
Insurance, as may be required by the laws of North Carolina, as well as employer’s liability 
coverage, with minimum limits of $250,000.00, covering all of Vendor’s employees who are 
engaged in any work under the Contract in North Carolina.  If any work is sub-Contracted, the 
Vendor shall require the sub-contractor to provide the same coverage for any of its employees 
engaged in any work under the Contract within the State. 

ii.    Commercial General Liability - General Liability Coverage on a Comprehensive Broad Form on an 
occurrence basis in the minimum amount of $500,000.00 Combined Single Limit. Defense costs 
shall be in excess of the limit of liability. 

iii.   Automobile - Automobile Liability Insurance, to include liability coverage covering all owned, hired 
and non-owned vehicles, used within North Carolina in connection with the Contract. The 
minimum combined single limit shall be $250,000 bodily injury and property damage; $250,000 
uninsured/under insured motorist; and $2,500 medical payment. 

3.   For Contracts valued in excess of $1,000,000 the following limits shall apply: 

i.    Worker’s Compensation - The Vendor shall provide and maintain Worker’s Compensation 
Insurance, as may be required by the laws of North Carolina, as well as employer’s liability 
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coverage, with minimum limits of $500,000, covering all of Vendor’s employees who are engaged 
in any work under the Contract in North Carolina.  If any work is sub-Contracted, the Vendor shall 
require the sub-contractor to provide the same coverage for any of its employees engaged in any 
work under the Contract within the State. 

ii.    Commercial General Liability - General Liability Coverage on a Comprehensive Broad Form on an 
occurrence basis in the minimum amount of $1,000,000 Combined Single Limit. Defense costs shall 
be in excess of the limit of liability. 

iii.   Automobile - Automobile Liability Insurance, to include liability coverage covering all owned, hired 
and non-owned vehicles, used within North Carolina in connection with the Contract. The 
minimum combined single limit shall be $500,000 bodily injury and property damage; $500,000 
uninsured/under insured motorist; and $5,000 medical payment. 

16. GENERAL INDEMNITY:  

a) The Vendor shall indemnify, defend and hold and save the State, its officers, agents, and employees, 
harmless from liability of any kind, including all claims and losses accruing or resulting to any other person, 
firm, or corporation furnishing or supplying work, Services, materials, or supplies in connection with the 
performance of the Contract, and also from any and all claims and losses accruing or resulting to any person, 
firm, or corporation that may be injured or damaged by the Vendor in the performance of the Contract that 
are attributable to the negligence or intentionally tortious acts of the Vendor, provided that the Vendor is 
notified in writing within 30 days from the date that the State has knowledge of such claims.  

b) The Vendor, at its own expense shall defend any action brought against the State, under this section. The 
Vendor shall have the sole control of the defense of any action on such claim and all negotiations for its 
settlement or compromise, provided, however, that the State shall have the option to participate in such 
action at its own expense.  

c) The Vendor represents and warrants that it shall make no claim of any kind or nature against the State’s 
agents who are involved in the delivery or processing of Vendor deliverables or Services to the State.  

d) As part of this provision for indemnity, if federal funds are involved in this procurement, the Vendor warrants 
that it will comply with all relevant and applicable federal requirements and laws, and will indemnify, defend 
and hold and save the State harmless from any claims or losses resulting to the State from the Vendor’s 
noncompliance with such federal requirements or law in the performance of this Contract. The 
representations and warranties in the preceding two sentences shall survive the termination or expiration 
of the Contract.  

e) The State does not participate in indemnification due to Constitutional restrictions, or arbitration, which 
effectively and unacceptably waives jury trial. See, G.S. 22B-3, -10.  

17. ELECTRONIC PROCUREMENT: 

a) Purchasing shall be conducted through the Statewide E-Procurement Service. The State’s third-party agent 
shall serve as the Supplier Manager for this E-Procurement Service. The Vendor shall register for the Statewide 
E-Procurement Service within two (2) business days of notification of award in order to receive an electronic 
purchase order resulting from award of this Contract. 

b) RESERVED. The Supplier Manager will capture an order from a State approved user, including the shipping and 
payment information, and submit the order in accordance with E-Procurement Service procedures. 
Subsequently, the Supplier Manager will send those orders to the appropriate Vendor on State Contract. The 
State or State-approved user, not the Supplier Manager, shall be responsible for the solicitation, bids received, 
evaluation of bids received, award of Contract, and the payment for goods delivered. 
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c) Vendor shall at all times maintain the confidentiality of its username and password for the Statewide E-
Procurement Services. Vendor shall be responsible for all activity and all charges by its agents or employees. 
Vendor agrees not to permit a third party to use its E-Procurement Services account. If there is a breach of 
security through the Vendor’s account, Vendor shall immediately change its password and notify the Supplier 
Manager of the security breach by email. Vendor shall cooperate with the State and the Supplier Manager to 
mitigate and correct any security breach. 

18. SUBCONTRACTING:   The Vendor may subcontract the performance of required Services under the Contract. Upon 
request, Vendor shall identify its subcontractors to the State; identify any financial interest it has in any 
subcontractor to the State; and/or provide the State with complete copies of any agreements made by and 
between Vendor and any subcontractors. The Vendor remains solely responsible for the performance of its 
subcontractors. Subcontractors shall adhere to all applicable requirements, terms, and conditions set forth in this 
Contract and the subsequent Scope of Work/Task Order. It may be required as a condition of award that an 
authorized officer or agent of a subcontractor sign a statement to the effect that the subcontractor has read, and 
will agree to abide by, Vendor’s obligations under any contract awarded pursuant to this Solicitation.  Any 
contracts made by the Vendor with a subcontractor shall include an affirmative statement that the State is an 
intended third party beneficiary of the Agreement; that the subcontractor has no agreement with the State; and 
that the State shall be indemnified by the Vendor for any claim presented by the subcontractor. Notwithstanding 
any other term herein, Vendor shall timely exercise its contractual remedies against any non-performing 
subcontractor and, when appropriate, substitute another subcontractor. CONFIDENTIALITY:  Vendor information 
that cannot be shown to be, e.g., a trade secret, may be subject to public disclosure under the terms of the State 
Public Records Act (SPRA), beginning at G.S. 132.1. Blanket assertions of confidentiality are not favored, but 
confidentiality of specific material meeting one or more exceptions in the SPRA will be honored. Vendors are 
notified that if the confidentiality of material is challenged by other parties, the Vendor has the responsibility of 
defending the assertion of confidentiality. G.S. 143-52(a). 

19. CARE OF STATE DATA AND PROPERTY:  Any State property, information, data, instruments, documents, studies or 
reports given to or prepared or assembled by or provided to the Vendor under the Contract shall be kept as 
confidential, used only for the purpose(s) required to perform the Contract and not divulged or made available to 
any individual or organization without the prior written approval of the State.  

The State’s data and property in the hands of the Vendor shall be protected from unauthorized disclosure, loss, 
damage, destruction by a natural event or another eventuality. The Vendor agrees to reimburse the State for loss 
or damage of State property while in Vendor’s custody. Such State Data shall be returned to the State in a form 
acceptable to the State upon the termination or expiration of this Agreement.  

The Vendor shall notify the State of any security breaches within 24 hours as required by G.S. 143B-1379. For 
further information, see, G.S. 75-60 et seq. Notice is given to the Vendor that the NC Department of Information 
Technology (DIT) has requirements relating to the security of the State network, and rules relating to the use of 
the State network, IT software and equipment, that the Vendor must comply with, as applicable. See, e.g., G.S. 
143B-1376. 

20. OUTSOURCING:  Any Vendor or subcontractor providing call or contact center services to the State of North 
Carolina or any of its agencies shall disclose to inbound callers the location from which the call or contact center 
services are being provided. 

If, after award of a Contract, and consistent with any applicable NC DIT security provisions, the Contractor wishes 
to relocate or outsource any portion of performance to a location outside the United States, or to Contract with a 
subcontractor for any such performance, which subcontractor and nature of the work has not previously been 
disclosed to the State in writing, prior written approval must be obtained from the State Purchasing Agency. Vendor 
shall give notice to the Purchasing Agency of any relocation of the Vendor, employees of the Vendor, 
subcontractors of the Vendor, or other persons providing performance under a State Contract to a location outside 
of the United States. See, G.S. 143-59.4.  
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21. ENTIRE AGREEMENT:  The Contract (including any documents mutually incorporated specifically therein) resulting 
from a relevant solicitation represents the entire agreement between the parties and supersedes all prior oral or 
written statements or agreements. All promises, requirements, terms, conditions, provisions, representations, 
guarantees, and warranties contained herein shall survive the Contract expiration or termination date unless 
specifically provided otherwise herein, or unless superseded by applicable Federal or State statutes of limitation.  

22. ELECTRONIC RECORDS:  The State will digitize all Vendor responses to the relevant solicitation, if not received 
electronically, as well as any awarded Contract together with associated procurement-related documents. These 
electronic copies shall constitute a preservation record and shall serve as the official record of this procurement 
with the same force and effect as the original written documents comprising such record. Any official electronic 
copy, printout or other output readable by sight shown to reflect such record accurately shall constitute an 
"original."  

23. AMENDMENTS:  This Contract may be amended only by a written amendment duly executed by the State and the 
Vendor.   

24. NO WAIVER:  Notwithstanding any other language or provision in the Contract or in any Vendor-supplied material, 
nothing herein is intended nor shall be interpreted as a waiver of any right or remedy otherwise available to the 
State under applicable law.  The waiver by the State of any right or remedy on any one occasion or instance shall 
not constitute or be interpreted as a waiver of that or any other right or remedy on any other occasion or instance. 

25. FORCE MAJEURE: Neither party shall be deemed to be in default of its obligations hereunder if and so long as it is 
prevented from performing such obligations as a result of events beyond its reasonable control, including, without 
limitation, fire, power failures, any act of war, hostile foreign action, nuclear explosion, riot, strikes or failures or 
refusals to perform under subcontracts, civil insurrection, earthquake, hurricane, tornado, other catastrophic 
epidemic or pandemic, natural event or Act of God. 

26. SOVEREIGN IMMUNITY:  Notwithstanding any other term or provision in the Contract, nothing herein is intended 
nor shall be interpreted as waiving any claim or defense based on the principle of sovereign immunity or other 
State or federal constitutional provision or principle that otherwise would be available to the State under applicable 
law. 

27. FEDERAL FUNDS PROVISIONS 

To the extent applicable and absent stricter or controlling State provisions, the following federal provisions (in 
addition to the North Carolina General Terms and Conditions above) apply consistent with Uniform Guidance 
in 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, and its Appendix II and HUD requirements. Relevant federal 
authorities may require additional provisions depending on the scope and context of the Contract. Failure or 
unwillingness of the Vendor to continually meet any of these requirements, as applicable, may result in Contract 
termination.  

Any links to websites not maintained by the State are provided as a courtesy. The State does not warrant or 
guarantee the accuracy of the hyperlink or the information contained therein. 

a) No governmental non-competes.  Vendor shall not impose or enforce any non-competition agreement upon 
the employees included in Vendor’s bid that would prevent those employees from accepting any offer of 
employment from the State of North Carolina outside of the first Term of the Contract.  By executing this 
Contract, the Vendor affirms this condition.  This affirmation is a material condition for the State’s award of any 
work under this Contract. 

b) Program Monitoring.  Vendor agrees to assist and cooperate with the Federal grantor or funding agency and 
the relevant Purchasing Agency or their duly designated representatives in the monitoring of the project or 
projects to which this Contract relates, and to provide in form and manner approved by the Purchasing Agency 
such monitoring reports, progress reports, and the like as may be required and to provide such reports at the 
times specified. 
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c) Remedies and Termination, For purposes of this section the State Remedies and Termination provisions above 
apply as written. 

d) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708).  

Compliance with the Contract Work Hours and Safety Standards Act.  

1. Overtime requirements. No Vendor or subcontractor contracting for any part of the Contract work which 
may require or involve the employment of laborers or mechanics shall require or permit any such laborer 
or mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours 
in such workweek unless such laborer or mechanic receives compensation at a rate not less than one and 
one-half times the basic rate of pay for all hours worked in excess of forty hours in such workweek. 

2. Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth 
in 29 C.F.R. §5.5(b)(1) the Vendor and any subcontractor responsible therefor shall be liable for the unpaid 
wages. In addition, such Vendor and subcontractor shall be liable to the United States (in the case of work 
done under contract for the District of Columbia or a territory, to such District or to such territory), for 
liquidated damages. Such liquidated damages shall be computed with respect to each individual laborer 
or mechanic, including watchmen and guards, employed in violation of the clause set forth in 29 C.F.R. 
§5.5(b)(1), in the sum of $33 for each calendar day on which such individual was required or permitted to 
work in excess of the standard workweek of forty hours without payment of the overtime wages required 
by the clause set forth in 29 C.F.R. §5.5(b)(1). 

3. Withholding for unpaid wages and liquidated damages. The Purchasing Agency shall upon its own action or 
upon written request of an authorized representative of the Department of Labor withhold or cause to be 
withheld, from any moneys payable on account of work performed by the Vendor or subcontractor under 
any such contract or any other Federal contract with the same prime Vendor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by the same 
prime Vendor, such sums as may be determined to be necessary to satisfy any liabilities of such Vendor or 
subcontractor for unpaid wages and liquidated damages as provided in the clause set forth in 29 C.F.R. 
§5.5(b)(2). 

4. SubContracts. The Vendor or subcontractor shall insert in any subcontracts the clauses set forth in paragraph 
(b)(1) through (4) of 29 C.F.R. §5.5 and also a clause requiring the subcontractors to include these clauses 
in any lower tier subcontracts. The prime Vendor shall be responsible for compliance by any subcontractor 
or lower tier subcontractor with the clauses set forth in 29 C.F.R. §5.5(b)(2) through (4). 

e) CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT.  

Clean Air Act  

1. The Vendor agrees to comply with all applicable standards, orders or regulations issued pursuant to the 
Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.  

2. The Vendor agrees to report each violation to the Purchasing Agency and understands and agrees that the 
Purchasing Agency will, in turn, report each violation as required to assure notification to the Federal 
Emergency Management Agency, and the appropriate Environmental Protection Agency Regional Office.  

3. The Vendor agrees to include these requirements in each subcontract exceeding $150,000 financed in 
whole or in part with Federal assistance.  

Federal Water Pollution Control Act  

1. The Vendor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the 
Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.  

2. The Vendor agrees to report each violation to the Purchasing Agency and understands and agrees that 
the Purchasing Agency will, in turn, report each violation as required to assure notification to the federal 
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agency providing funds hereunder, and the appropriate Environmental Protection Agency Regional Office.  

3. The Vendor agrees that these requirements will be included in each subcontract exceeding $150,000 
financed in whole or in part with Federal assistance. 

f) Debarment and Suspension. 

1. This Contract, if federal funding is used, is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. 
pt. 3000. As such, the Vendor is required to verify that none of the Vendor’s principals (defined at 2 C.F.R. 
§ 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940) or 
disqualified (defined at 2 C.F.R. § 180.935).  

2. The Vendor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, and must include 
a requirement to comply with these regulations in any lower tier covered transaction it enters into.  

3. This certification is a material representation of fact relied upon by a federal agency providing federal funds 
herein and the Purchasing Agency. If it is later determined that the Vendor did not comply with 2 C.F.R. pt. 
180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to federal agency 
providing federal funds herein and the Purchasing Agency, the Federal Government may pursue available 
remedies, including but not limited to suspension and/or debarment.  

4. The Vendor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, 
subpart C while this offer is valid and throughout the period of the Contract resulting from a relevant 
solicitation herein. The Vendor further agrees to include a provision requiring such compliance in its lower 
tier covered transactions. 

g) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) (as Amended).  

Vendors that apply or bid for an award of $100,000 or more shall submit the required certification. Each tier 
certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person or 
organization for influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, officer or employee of Congress, or an employee of a Member of Congress in connection with 
obtaining any Federal Contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also 
disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. 
Such disclosures are forwarded from tier to tier up to the recipient who in turn will forward the certification(s) 
to the awarding agency.  

Required Certification.  Vendors must sign and submit to the Purchasing Agency the certification attached 
hereto as Attachment F and, if applicable, complete the disclosure form in Attachment G. See the latest version 
of “Certification for Contracts, Grants, Loans, and Cooperative Agreements” found at 
https://ncadmin.nc.gov/documents/vendor-forms. 
  

h) Procurement of Recovered Materials.   

1. Unless specified otherwise in the Contract, in the performance of this Contract, the Vendor shall make 
maximum use of products containing recovered materials that are EPA-designated items unless the 
product cannot be acquired: 

 Competitively within a timeframe providing for compliance with the Contract performance 
schedule;  

 Meeting Contract performance requirements; or  
 At a reasonable price. 

2. Information about this requirement, along with the list of EPA designated items, is available at EPA’s 
Comprehensive Procurement Guidelines web site: https://www.epa.gov/smm/comprehensive- 
procurement-guideline-cpg-program.  
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3. The Vendor also agrees to comply with all other applicable requirements of Section 6002 of the Solid Waste 
Disposal Act.”  

i) Access to Records.  In addition to the North Carolina General Contract Terms & Conditions section entitled 
“ACCESS TO PERSONS AND RECORDS” included in this Contract, the following access to records requirements 
apply to this Contract: 

1. The Vendor agrees to provide the Purchasing Agency, the Administrator of the federal agency providing 
funds hereunder, the Comptroller General of the United States, or any of their authorized representatives 
access to any books, documents, papers, and records of the Vendor which are directly pertinent to this 
Contract for the purposes of making audits, examinations, excerpts, and transcriptions.  

2. The Vendor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to 
copy excerpts and transcriptions as reasonably needed.  

3. The Vendor agrees to provide the Administrator of the federal agency providing funds hereunder or his 
authorized representative access to construction or other work sites pertaining to the work being 
completed under the Contract.  

4. In compliance with the Disaster Recovery Act of 2018, the Purchasing Agency and the Vendor acknowledge 
and agree that no language in this Contract is intended to prohibit audits or internal reviews by the 
Administrator of the federal agency providing funds hereunder or the Comptroller General of the United 
States. 

j) Modifications to Contract.  Modifications to the Contract are governed by the North Carolina General Contract 
Terms & Conditions section above entitled “AMENDMENTS,” except as approval and signature by any federal 
official may also be required. 

k) Records Retention. All records required to be kept on the project shall be maintained for at least eight (8) years 
after final payments and until all other pending matters under the grant for this project have been closed. 
However, if any audit, litigation or other action arising out of or related in any way to this project is commenced 
before the end of the eight (8) year period, the records shall be retained for one (1) year after all issues arising 
out of the action are finally resolved or until the end of the eight (8) year period, whichever is later.   

l) Energy Efficiency. All participants in the projects funded hereby shall recognize mandatory standards and 
policies relating to energy efficiency, which are contained in the state energy conservation plan issued in 
compliance with the Energy Policy and Conservation Act (PL 94-163). 

m) Program Fraud and False or Fraudulent Statements or Related Acts.  Vendor acknowledges that 31 U.S.C. 
Chapter 38 (Administrative Remedies for False Claims and Statements) applies to its actions pertaining to the 
Contract. 

n) No Obligation by Federal Government. The Federal Government is not a party to this Contract and is not subject 
to any obligations or liabilities to the non-Federal entity, Vendor, or any other party pertaining to any matter 
resulting from the Contract.  

o) Compliance with Federal Law, Regulations, and Executive Orders. This is an acknowledgement that federal 
financial assistance will be used to fund all or a portion of the Contract. The Vendor will comply with all 
applicable Federal law, regulations, executive orders, the policies of the federal agency(ies) providing funding, 
procedures, and directives. 

p) Federal Seals, Logos, and Flags.  In addition to the prohibitions of the North Carolina General Contract Terms & 
Conditions section above entitled “ADVERTISING,” the Vendor shall not use the seal(s), logos, crests, or 
reproductions of flags of a federal agency providing funding herein, or likenesses of federal agency officials 
without specific pre-approval of the relevant federal agency. 

q) System for Awards Management. Vendor shall be responsible to ensure that it has checked the federal 
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System for Awards Management (SAM) https://www.sam.gov/SAM  and the State Debarred Vendors Listing, 
https://ncadmin.nc.gov/documents/nc-debarred-vendors to verify that Contractors or sub-Recipients have 
not been suspended or debarred from doing business with federal or State government. 

r) Section 3 Clause. Vendor will comply with the following clauses from 24 CFR 135.38: 
 

The Contractor shall comply with the provisions of Section 3 of the Housing and Urban Development Act of 
1968, as amended, 12 USC 1701u, and implementing its regulations at 24 CFR Part 75, as expressed below: 

1. The work to be performed under this contract is subject to the requirements of Section 3 of the 
Housing and Urban Development Act of 1968, as amended by the Housing and Community 
Development Act of 1992 (Section 3). The purpose of Section 3 is to ensure that employment and 
other economic opportunities generated by HUD assistance or HUD-assisted projects covered by 
Section 3, shall, to the greatest extent feasible, be directed to low- and very low-income persons, 
particularly persons who are recipients of HUD assistance for housing. 

2. The parties to this contract agree to comply with HUD's regulations in 24 CFR Part 75, which 
implement Section 3. As evidenced by their execution of this contract, the parties to this contract 
certify that they are under no contractual or other impediment that would prevent them from 
complying with the part 75 regulations. 

3. The contractor agrees to send to each labor organization or representative of workers with which the 
contractor has a collective bargaining agreement or other understanding, if any, a notice advising the 
labor organization or workers' representative of the contractor's commitments under this Section 3 
clause, and will post copies of the notice in conspicuous places at the work site where both employees 
and applicants for training and employment positions can see the notice. The notice shall describe 
the Section 3 preference, shall set forth minimum number and job titles subject to hire, availability of 
apprenticeship and training positions, the qualifications for each; and the name and location of the 
person(s) taking applications for each of the positions; and the anticipated date the work shall begin.  

4. The contractor agrees to include this Section 3 clause in every subcontract subject to compliance with 
regulations in 24 CFR Part 75, and agrees to take appropriate action, as provided in an applicable 
provision of the subcontract or in this Section 3 clause, upon a finding that the subcontractor is in 
violation of the regulations in 24 CFR Part 75. The contractor will not subcontract with any 
subcontractor where the contractor has notice or knowledge that the subcontractor has been found 
in violation of the regulations in 24 CFR Part 75. 

5. The contractor will certify that any vacant employment positions, including training positions that are 
filled (1) after the contractor is selected by before the contract is executed, and (2) with persons other 
than those to whom the regulations of 24 CFR part 75 require employment opportunities to be 
directed, were not filled to circumvent the contractor's obligations under 24 CFR part 75. 

6. Noncompliance with HUD's regulations in 24 CFR part 75 may result in sanctions, termination of this 
contract for default, and debarment or suspension from future HUD assisted contracts. 

7. With respect to work performed in connection with Section 3 covered Indian housing assistance, 
section 7(b) of the Indian Self-Determination and Education Assistance Act (25 U.S.C. 450e) also 
applies to the work to be performed under this contract. Section 7(b) requires that to the greatest 
extent feasible (i) preference in the award of contracts and subcontracts shall be given to Indian 
organizations and Indian-owned Economic Enterprises. Parties to this contract that are subject to the 
provisions of Section 3 and Section 7(b) agree to comply with Section 3 to the maximum extent 
feasible, but not in derogation of compliance with Section 7(b). 
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s) Non-Discrimination.  Vendor will comply with all Federal statutes relating to non-discrimination.  These 
include but are not limited to: 

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000(d)) and implementing regulations (24 CFR part 
1), which provide that no person in the United States shall, on the grounds of race, color or national 
origin, be excluded from participation in, be denied the benefits of, or otherwise be subject to 
discrimination under any program or activity that receives Federal financial assistance. 

2. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as amended, and implementing 
regulations at 24 CFR part 8, the American Disabilities Act (42 U.S.C. §§ 12101 et.seq.), and 
implementing regulations at 28 CFR part 35 or 36, as applicable, and the Age Discrimination Act of 
1975 (42 U.S.C. §§ 6101-6107) as amended, and implementing regulations at 24 CFR part 146, which 
together provide that no person in the United States shall, on the grounds of disability or age, be 
excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination 
under any program or activity that receives Federal financial assistance. 

3. The Fair Housing Act (42 U.S.C. 3601- 19), as amended, and the implementing regulations at 24 CFR 
part 100, which prohibit discrimination in housing on the basis of race, color, religion sex (including 
gender identity and sexual orientation), disability, familial status, or national origin and will 
affirmatively further fair housing, will apply. 

4. Title IX of the Education Amendments of 1972, as amended (20 USC §§ 1681 – 1683, and 1685-1686), 
which prohibits discrimination on the basis of sex. 

5. The Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended relating to 
nondiscrimination on the basis of drug abuse. 

6. The Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 
1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or 
alcoholism.   

7. §§ 523 and 527 of the Public Health Service Act of 1912 ( 42 U.S.C §§ 290 dd-3 and 290 ee 3), as 
amended, relating to confidentiality of alcohol and drug abuse patient records. 

8. Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to 
nondiscrimination in the sale, rental, or financing of housing. 

9. Any other applicable Federal nondiscrimination requirements, including those listed at 24 CFR §§ 
5.105(a) and 5.106 as applicable. 

t) URA.  The acquisition and relocation requirements of the Uniform Relocation Assistance and Real 
Property Acquisition Policies Act of 1970, as amended (42 U.S.C. 4601) and implementing regulations at 
49 CFR part 24 and, as applicable, Section 104(d) of the Housing and Community Development Act of 1974 
(42 U.S.C. 5304(d)) and implementing regulations at 24 CFR part 42, subpart A, will apply. 

u) National Environmental Policy Act.  The environmental requirements of the National Environmental 
Policy Act (42 U.S.C. 4321 et.seq.) and related Federal authorities prior to the commitment or expenditure 
of funds for property will apply. 

v) Plans, supervision, and reports. Vendor will comply with HUD requirements with regard to the drafting, 
reviewing and approval of construction plans and specifications.  Vendor will provide and maintain 
competent and adequate engineering supervision at the construction site to ensure that the complete 
work conforms with the approved plans and specifications and will furnish progressive reports and such 
other information as may be required by HUD or the State. 

w) Davis-Bacon Act.  Vendor will comply with the David-Bacon Act, as amended (40 U.S.C. 3141-3148), if 
required by the federal program legislation, in Construction contracts involving an excess of $2000, and 
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subject to any other federal program limitations, all laborers and mechanics must be paid at a rate not 
less than those determined by the Secretary of Labor to be the prevailing wages. These wage rates are a 
federally mandated minimum only, and will be superseded by any State or local requirement mandating 
higher wage rates. Vendor also agrees to comply with Department of Labor Regulations pursuant to the 
Davis-Bacon Act found in 29 CFR Parts 1, 3, 5 and 7 which enforce statutory labor standards provisions.  
Wage determinations are available at https://sam.gov/wage-determinations. 

x) Lead Based Paint. Vendor will comply with the Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§ 
4801 et seq.), which prohibits the use of lead-based paint in construction or rehabilitation of residence 
structures, and HUD’s lead based paint regulations at 24 CFR Part 35.  

y) Copeland Act.  Vendor will comply, as applicable, with the Copeland Act (40 U.S.C. §§ 276c and 18 U.S.C. 
§874). 

z) Environmental.  Vendor will comply with environmental standards which may be prescribed pursuant to 
the following: (a) institution of environmental quality control measures under the National Environmental 
Policy Act of 1969 (P.L. 91- 190) and Executive Order (EO) 11514; (b) notification of violating facilities 
pursuant to EO 11738; (c) protection of wetlands pursuant to EO 11990; (d) evaluation of flood hazards 
in floodplains in accordance with EO 11988; (e) assurance of project consistency with the approved State 
management program developed under the Coastal Zone Management Act of 1972 (16 U.S.C. §§1451 et 
seq.); (f) conformity of Federal actions to State (Clean Air) implementation Plans under Section 176(c) of 
the Clean Air Act of 1955, as amended (42 U.S.C. §§7401 et seq.); (g) protection of underground sources 
of drinking water under the Safe Drinking Water Act of 1974, as amended (P.L. 93-523); and, (h) protection 
of endangered species under the Endangered Species Act of 1973, as amended (P.L. 93-205). 

aa) Wild and Scenic Rivers Act of 1968.  Vendor will comply with the Wild and Scenic Rivers Act of 1968 (16 
U.S.C. §§1271 et seq.) related to protecting components or potential components of the national wild and 
scenic rivers system. 

bb) Preservation.  Vendor will assist HUD and the State in assuring compliance with Section 106 of the 
National Historic Preservation Act of 1966, as amended (16 U.S.C. §470), EO 11593 (identification and 
protection of historic properties), and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C. 
§§469a-1 et seq). 

cc) Audits.  Vendor will cause to be performed the required financial and compliance audits in accordance 
with the Single Audit Act Amendments of 1996 and 2 CFR Part 200 Subpart F Audit Requirements. 
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ATTACHMENT D:   LOCATION OF WORKERS UTILIZED BY VENDOR  

In accordance with NC General Statute 143-59.4, the Vendor shall detail the location(s) at which performance will 
occur, as well as the manner in which it intends to utilize resources or workers outside of the United States in the 
performance of this Contract. The State will evaluate the additional risks, costs, and other factors associated with such 
utilization prior to making an award. Please complete items a, b, and c below.  

 

If the Vendor answered “YES” above, Vendor must complete items 1 and 2 below: 

1. List the location(s) outside the United States where work under this Contract will be performed by the 
Vendor, any sub-Contractors, employees, or other persons performing work under the Contract:  

 
 
 

2. Describe the corporate structure and location of corporate employees and activities of the Vendor, its 
affiliates or any other sub-Contractors that will perform work outside the U.S.: 

 
 
 
 

c) Identify all U.S. locations at which performance will occur: 
 

  

a) Will any work under this Contract be performed outside the United States?    YES   NO 

b) The Vendor agrees to provide notice, in writing to the State, of the relocation of the 
Vendor, employees of the Vendor, sub-Contractors of the Vendor, or other persons 
performing services under the Contract outside of the United States  

  YES   NO 

NOTE: All Vendor or sub-Contractor personnel providing call or contact center services to 
the State of North Carolina under the Contract shall disclose to inbound callers the 
location from which the call or contact center services are being provided.  

Capital Access, Inc.

Capital Access is comprised of a team of highly qualified and experienced full time staff who are located all across 
the United States, with a strong presense in North Carolina and the East Coast.  

Capital Access staff are exclusively based in the US, with the exception of one full time 
staff member who currently resides in Ireland, and may or may not be involved in performing 
work under this contract.  

Capital Access (CAI) employees are located across the United States in multiple time zones. CAI staff are loacated 
in the following states: North Carolina, Pennsylvania, Florida, Maryland, and Colorado. 
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ATTACHMENT E: HISTORICALLY UNDERUTILIZED BUSINESSES INFORMATION 
 

The State is committed to retaining Vendors from diverse backgrounds, and it invites and encourages participation in 
the procurement process by businesses owned by minorities, women, disabled, disabled business enterprises and non-
profit work centers for the blind and severely disabled.  In particular, the State encourages participation by Vendors 
certified by the State Office of Historically Underutilized Businesses, as well as the use of HUB-certified vendors as 
subcontractors on State contracts. 

Historically Underutilized Businesses (HUBs) consist of minority, women and disabled business firms that are at least 
fifty-one percent owned and operated by an individual(s) of the categories. Also included in this category are disabled 
business enterprises and non-profit work centers for the blind and severely disabled. 

Pursuant to G.S. 143B-1361(a), 143-48 and 143-128.4, the State invites and encourages participation in this 
procurement process by businesses owned by minorities, women, disabled, disabled business enterprises and non-
profit work centers for the blind and severely disabled. This includes utilizing subcontractors to perform the required 
functions in this RFP. Any questions concerning NC HUB certification, contact the North Carolina Office of Historically 
Underutilized Businesses at (919) 807-2330. The Vendor shall respond to question a) and b) below. 

 

a) Is Vendor a Historically Underutilized Business?    Yes     No 

b) Is Vendor Certified with North Carolina as a Historically Underutilized Business?    Yes     No 
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ATTACHMENT G: DISCLOSURE OF LOBBYING ACTIVITIES 
  

The Disclosure of Lobbying Activities form, is located at https://www.doa.nc.gov/pandc/onlineforms/pc-omb-
standard-form-lll-72020-pdf/open. If applicable, download and attach the completed form with Vendor’s response 
to this Solicitation.   
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES 
This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a covered Federal 
action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to make 
payment to any lobbying entity for influencing or attempting to influence an officer or employeeof any agency, a Member of Congress, an officer or employeeof 
Congress, or an employeeof a Member of Congress in connectionwith a coveredFederalaction. Completeall items that apply for both the initial filing and material 
change report. Refer to the implementing guidance published by the Office of Management and Budget for additional information. 

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriateclassification of this report. If this is a followup report caused by a material change to the information previously reported, enter
the year and quarter in which the change occurred. Enter the date of the last previously submitted report by this reporting entity for this covered Federal
action.

4. Enter the full name, address, city, State and zip code of the reporting entity. Include CongressionalDistrict, if known. Check the appropriateclassification
of the reporting entity that designates if it is, or expects to be, a prime or subaward recipient. Identify the tier of the subawardee,e.g., the first subawardee
of the prime is the 1st tier. Subawards include but are not limited to subcontracts, subgrants and contract awards under grants.

5. If the organization filing the report in item 4 checks "Subawardee," then enter the full name, address, city, State and zip code of the prime Federal
recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizationallevel below agency name, if known. For
example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter the full Catalog of Federal Domestic Assistance
(CFDA) number for grants, cooperative agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for Proposal (RFP) number;
Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan award number; the application/proposal control number
assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency, enter the Federal amount of the award/loan
commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying Disclosure Act of 1995 engaged by the reporting
entity identified in item 4 to influence the covered Federal action. 

(b) Enter the full names of the individual(s) performing services, and include full address if different from 10 (a). Enter Last Name, First Name, and
Middle Initial (MI).

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information unless it displays a valid OMB Control 
Number. The valid OMB control number for this information collection is OMB No. 0348-0046. Public reporting burden for this collection of information is 
estimated to average 10 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data 
needed, and completing and reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of 
information, including suggestions for reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046), Washington, 
DC 20503. 
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